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DESIGN AND ENGINEER A RESPONSIVE 
SITE, WITH A USER EXPERIENCE 
TAILORED TO EACH DEVICE.
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PRELIMINARY SCOPE PER PWS
ü Redesign existing site to be responsive and 

available on different devices

ü Make it intuitive and accessible to users in all 
available form factors

ü Offer a more efficient experience for simple 
but frequently accessed activities.

ü Put the power of MSIX search features in 
MSIX users hands at all times, wherever they 
may be.

ü Incorporate a rebranding of the MSIX logo 
throughout the site

ü Provide the ability to search student records 
and offer basic functionality that ensures 
merges, email notifications, and eligibility data 
that will improve recruiting and data capture

ü Gain a better understanding of MSIX impact, 
usage, and adoption through analytics

ü Allow investment in a direction that will 
provide growth and wider access for 
MSIX users
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• Mobile focus
• Updated desktop with refreshed branding
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TAILORED USER EXPERIENCE
To improve the mobile experience, features available on mobile will be tailored to those most critical 
on-the-go, based on user research. 

DESK TABLET PHONE
LOGIN
Login	flow	(including	privacy) X X X
Password	request/update	(incl admin	search) X X X
Password	reset	(admin) X X X

ADMIN,	USER
User	account	edit	(admin) X X X
User	account	edit	(user) X X
User	account	add	(admin) X X

ADMIN,	DATA/REGIONAL
State/regional	data	(admin) X
Technical	references X
External	links X

STUDENT
Student	search,	basic X X X
Student	search	(advanced) X X X
Student	detail,	basic/tier	1	(*) X X X
Student	detail,	tier	2	(**) X X** X**
Student	detail,	tier	3	(***) X
Historical/raw	data	views X

(*)	includes	full	name,	state	
of	residency,	DOB,	gender

(**)	includes	guardian	info,	
qualifying	info,	verification,	
multi	birth	+	list	of	
enrollments,	courses,	
assessments	and	privacy	
policy

(***)	includes	details	of	
enrollments,	courses,	
assessments	and	privacy	
policy

X:	Handled	by	legacy	site
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TAILORED USER EXPERIENCE (CONTINUED)

DESK TABLET PHONE
REPORTS
All	reports X

WORKLIST
Combined	worklist X X X
Worklist	History X
Initiate	merge/split X X X
Approve	merge/split X X X
Initiate	move X X X

EXTRAS	(Enhanced	UX)
My	saved	list X X X

GENERAL
Global	navigation X X X
How-to	(Training)	/	Help	/	FAQ	/	Contact X X

(*)	includes	full	name,	state	of	
residency,	DOB,	gender

(**)	includes	guardian	info,	
qualifying	info,	verification,	
multi	birth	+	list	of	enrollments,	
courses,	assessments	and	
privacy	policy

(***)	includes	details	of	
enrollments,	courses,	
assessments	and	privacy	policy

X:	Handled by	legacy	site
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• Mobile focus
• Responsive Desktop Pages (New Desktop Site)
• Linking to legacy pages on certain functions
• Small changes to legacy pages to fit in brand 
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OPTION B:

OPTION A:

• Mobile focus

• Responsive Desktop Pages 
(New Desktop Site)

• Linking to legacy pages 
on certain functions

• Small changes to legacy 
pages to fit in brand 

• Mobile focus

• Legacy Site Remains (Keep 
Current Desktop Site)

• Small changes to current 
site to fit in brand 


