
Project Overview
VERIZON EXPERIENCE TEAMGizmo Hub Redesign

Project goals.
Redesign Gizmo Hub to increase customer engagement by incorporating customer feedback, 
integrate Gizmo Tab parent functions, and allow creating parent accounts.

UX approach.
•      Re-organize the app to help users easily discover information and functionality within the app

•      Improve app engagement by surfacing other features such as Activities, To-do list etc.

•      Shift the user interaction paradigm from being device-centric to kid-centric by allowing   

        account creation and integrating parent dashboard features from GizmoTab
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Use Case
Dashboard Display

2.0 DASHBOARD

Upon sign-in, the user is brought to the DASHBOARD. The DASHBOARD 
will be organized into a series of Cards that will bubble up child=specific 
content and data to the Cards where the User can see at a glance a number 
of different areas of information. There will be a default set of cards that are 
visible as soon as the parent creates a Parent Account, and signs in, but as 
the Parent interacts with the Hub and adds to-do's, Location Alerts, Goals, 
etc. those items will be shown as cards.

2.1  ACTIVITIES/STEPS

When user taps on STEPS card they are taken to the ACTIVITY 
OVERVIEW screen, where they can see STEPS, JUMPS and 
other physical activities data over time.

A
The user can swipe right or left to select between the 
child profiles associated with the Parent's account. As the 
user swipes, the circular icons that represent each Child 
Profile move right or left, and as each circle reaches the 
center it should animate to a larger size, making it's 
selection easier. User taps the icon of the child profile 
they want to switch to.

Child's  Profile Selector (Global)

Annotations

B
At any time the user can tap this to make a voice call to 
the child that is selected.

Call Icon (Global)

C
User can tap this icon and will be taken to the Messaging 
section of the App, to the selected child's current thread.

Messaging Icon (Global)

D
Section of the Map around the last known location of the Child 
is displayed. The User can tap the map or the search  icon to 
run a new search for the child's location. If the user taps on the 
Map itself, it will expand and take over the screen.

Map Card

E
The child's 'Steps' activity for the day is displayed. 
Tapping on the card brings the user to a secondary 
screen where they can see this data over time in several 
different ways - past days, weekly, monthly, etc.

Steps Card

B
Gives the Parent a visual representation in the form of a 
bar chart illustrating their childs STEPS per day, for each 
day of the week.

Visual  Representation 

C
This section displays each day of the present week with 
the totals of STEPS taken that day. A combined total 
appears in the horizontal bar below the Bar Chart.

Daily Steps 
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F
The child's  Goals for the day is displayed. Tapping on the 
card brings the user to a secondary screen where they 
can see this data over time and manage it.

Goals

J
This cards represents the Gizmo Gadget or Pal  that is 
assigned to the Child. At a glance the card will display the 
device's status and battery level.

Child's Gadget

I
This card displays the Child's calling activity on their 
Gizmo Gadget. Card to include Total calls, as well as 
incoming and outgoing calls for the day. Tapping on this 
card brings the user to a secondary calling log screen 
where they can see the contacts & MDN numbers 
inviolved in the calls.

Call Log

L
Each screen will have a footer sction containing 4 
elements. DASHBOARD, MANAGE CHILD, MANAGE 
DEVICES & HAMBUGER (global Navigation). Tapping on 
these individual icons will bring the user to DASHBOARD, 
CHILD VIEW (for the child user is currently on), MANAGE 
DEVICES MAIN, and EXPAND NAV. respectively.

Footer Navigation (Global)

Dashboard DevicesKids

Steps

Fiona's Dashboard

W                T                 F                S                S                M                T

1,723
3.0k

1.5k

0

7 Days 8,531 Steps

Today                                              1,723     steps

   Sat                                                 2,031    steps

    Fri                                                 1,598     steps

  Thu                                                    701     steps

  Wed                                                1,213     steps

  Tue                 1,432     steps

  Mon                 1,432     steps

Mon       Tue         Wed      Thu        Fri       Sat       Sun    Today

B

C

H
This card displays the child's total screen time on the 
Tablet,  as well as the breakdown between Learning & 
Playing time.

Child's Tab Screen Time

A

7 Days 12 Months3 Months30 Days

A

A
These top tabs allow the parent to see data based on the 
time frame selected: Weekly, Monthly, Quarterly or 
Annually.

Time Frame Tabs

2.3  GOALS

User can see goal completion by week, month, quarter, or year. 
List view displays daily goals grouped by weeks for last 3 
months by default. Upon scrolling beyond 3 months, goals for 
rest of the year should be displayed.

Dashboard DevicesKids

Fiona's To-Do
A

Brush your teeth!                                               

Walk the dog                                                          

Read a book                                                           

2.4 GIZMO TAB ACTIVITY

Dashboard DevicesKids

W                T                 F                S                S                M                T

1 hr 20mins

2 hr

1 hr

0

Today
Learning Playing

This Week 16.20 mins

                              Learning                             Playing

   Sat                  1 hr 20 mins                      30 mins

    Fri                   1 hr 20 mins                      30 mins

  Thu                  1 hr 20 mins                      30 mins

  Wed                1 hr 20 mins                      30 mins

  Tue                  1 hr 20 mins                      30 mins

  Mon                 1 hr 20 mins                      30 mins

30mins

Weekly view of Gizmo Tab activity.

B
Gives the Parent a visual representation llustrating their 
child's Tab Activity per day, for each day of the week.

Visual  Representation 

C
This section displays goals for each day with a visual for 
completion rate for each day.

Daily Acivity 

A
These top tabs allow the parent to see data based on the 
time frame selected: Weekly, Monthly, Quarterly or 
Annually.

Time Frame Tabs

Gizmo Tab Activity

7 Days 12 Months3 Months30 Days

A

B

C

2.5 MOST USED APPS

Most used apps for the child are displayed along with the time spent on 
each app in the last 7 days.

App 1

Angle Asteroids

2h 5 m

Most Used Apps

App 2

Angle Asteroids

1h 5 m

App 3

Angle Asteroids

0h 55 m

App 1

Angle Asteroids

0h 45 m

App 2

Angle Asteroids

0h 40 m

App 3

Angle Asteroids

0h 35 m

App 1

Angle Asteroids

0h 30 m

App 2

Angle Asteroids

0h 25 m

App 3

Angle Asteroids

0h 20 m

Dashboard DevicesKids

App 1 App 2 App 3

2.6 CALL LOG

List history of calls and differentiate visually (icon, color) between received, 
outgoing, and missed calls.

Fiona's Call Log

Dashboard DevicesKids

John                                                                           7:00 PM 

Michael                                                                     5:00 PM 

Grandpa                                                                   1:00 PM 

2.7 NOTIFICATIONS

Following type of notifications are displayed: Software alerts, Location 
alerts, To-Dos, Steps, Jumps, Invitations (accepted, refused. received, 
expired).

Notifications

Dashboard DevicesKids

Fiona is at Home                                                 

Fiona is at 123 Main St. 
Bridgewater NJ                                     

2:48 PM 

1:00 PM 

Fiona has completed 2000 
steps                               

1200 PM 

Fiona has jumped 100 times                               11:30 PM 

James has invited you to be 
caregiver for Aaron

6:00 PM

Jon has accepted your invite to 
be caregiver for Fiona

4:30 PM

Jon has received your invite to 
be caregiver for Fiona

2:30 PM

Your invitation to Jenna to be 
caregiver for Fiona has expired

12:45 PM

Bruce has declined invitation to 
be caregiver for Fiona

12:00 PM

Accept invitation Decline  invitation

Send  new invite Delete contact

B
App Image and name are displayed.
App Image & Name 

B

C

C
Total time spent on the app by the child in last 7 days.
Time Spent

A
Differentiate visually (icon, color) between received, 
outgoing, and missed calls.

Call Type Icon

B
Device identification from which the call was received or 
call for made to.

Caller

A B C

B

C

D

E

F

G

H

I

J

B
Display the place name and time.
Location Based Notification

C
Display address and time.
Time Based Location Notification

D
Display number of steps completed and time.
Steps Notification

E
Display number of jumps and time.
Jumps Notification

F
User has the option to accept or reject invitation. 
Accepting invitation takes user to the caregiver flow. 
Rejecting shows a toast message.

Invitation to be caregiver

G
User is notified that they person they invited to be 
caregiver has accepted the invite.

Invitation Accepted 

H
User is notified that they person they invited to be 
caregiver has accepted the invite.

Invitation Accepted 

I
User is notified that their invitation to other person to be 
caregiver for their child as expired. User can send 
another code to the invitee or delete the contact.

Invitation Expired 

J
User is notified that their invitation to other person to be 
caregiver for their child has been declined.

Invitation Rejected

B
Gives the Parent a visual representation illustrating their 
child's goal completion per day, for each day of the week.

Visual  Representation 

C
This section displays each day of the present week with 
the time spent on learning and playing on the Gizmo Tab 
during the week. A combined total  for the week is also 
displayed.

Daily Goals 

A
These top tabs allow the parent to see data based on the 
time frame selected: Weekly, Monthly, Quarterly or 
Annually.

Time Frame Tabs

Most to least used appsA

A
user can sort by most to least used, least to most used, A 
to Z, Z to A 

Sort

Grandma                                                                 7:00 PM 

Martin                                                                         5:30 PM 

Melissa                                                                        4:28 PM

Brian                                                                              3:30 PM

Today

Yesterday

Wednesday

Grandpa                                                                  3:30 PM 

John                                                                             1:30 PM 

Michael                                                                          12:30 

PM 

Today

Yesterday

Wednesday

Based on which device(s) the user may have associated with their Gizmo 
Account they may see different Dashboard configurations  or they may 
have a mixture of several.

Annotations

A
The Map around the last known location of the Child is 
displayed. If the Parent just has a Pal as the only device on 
their account then the Map would display larger than is 
would when there are multiple devices or devices with 
more capabilities.  The User can tap the magnifying glass 
to run a new search for the child's location.

Map 
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DEVICE STATUS

ON
Gizmo Pal

CALLING   LOG

9
TOTAL

6
OUTGOING

C

B

B
This cards represents the Gizmo Gadget or Pal  that is 
assigned to the Child. At a glance the card will display the 
device's status and battery level.

Device Status Card

C
This card displays the Child's calling activity on their 
Gizmo Gadget. Card to include Total calls, as well as 
incoming and outgoing calls for the day. Tapping on this 
card brings the user to a secondary calling log screen 
where they can see the contacts & MDN numbers 
inviolved in the calls.

Call Log

Dashboard
Configurations by Device

Gizmo PAL

Fiona's Dashboard

Fiona's Location
123 Main St
Bridgewater NJ 08807

A

Fiona 3
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Gizmo Gadget

Fiona's Dashboard

1,723 steps

BSTEPS

+

GOALS

1 of 3
COMPLETE

C

CALLING   LOG

9
TOTAL

3
INCOMING

6
OUTGOING

F

A

DDEVICE

ON
Gizmo Gadget 1

55%

Last updated: 5:00 pm Today

LOCATION

A
I section of the Map around the last known location of the 
Child is displayed. The User can tap the magnifying glass 
to run a new search for the child's location. If the user 
taps on the Map itself, it will expand and take over the 
screen.

Map Card

B
The child's 'Steps' activity for the day is displayed. 
Tapping on the card brings the user to a secondary 
screen where they can see this data over time in several 
different ways - past days, weekly, monthly, etc.

Steps Card

C
The child's  Goals for the day is displayed. Tapping on the 
card brings the user to a secondary screen where they 
can see this data over time and manage it.

Goals

D
This cards represents the Gizmo Gadget or Pal  that is 
assigned to the Child. At a glance the card will display the 
device's status and battery level.

Child's Gadget

F
This card displays the Child's calling activity on their 
Gizmo Gadget. Card to include Total calls, as well as 
incoming and outgoing calls for the day. Tapping on this 
card brings the user to a secondary calling log screen 
where they can see the contacts & MDN numbers 
inviolved in the calls.

Call Log

E
This card displays all new or unread alerts and 
notifications including Software Updates, Location 
Alerts, Invitations (accepted, refused), To-Do's and Steps 
& Jumps. 

Notification Card - shows global notifications

Fiona 3
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Gizmo Tablet

Fiona's Dashboard

A
This card shows the suer the current usage of the Tablet 
including the day's total screen time, and ratio of 
"Learning vs. Playing" time. Also shown are Most Recenly 
Used and Most Recently Downloaded Apps.

Tab Activity Card

3
INCOMING

Gizmo Tablet

C
This cards represents the Gizmo Tablet that is on the 
Child's profile. At a glance the card will display the 
device's status and battery level.

Device Status Card

G

J

DEVICE

ON
Gizmo Gadget 1

1.2.3

55%

Last updated: 5:00 pm Today

MOST USED APPS

App 1 App 2 App 3 App 4

0.25 
hrs

0.25 
hrs

0.5 
hrs

2.5 
hrs

2.5

K

2.7

G
This indicates any new alerts using the badge.
Notification - shows global notifications

K
Most used apps in last 7 days and most recently 
downloaded apps are displayed.

Most Used  Apps

MOST USED APPS

App 1 App 2 App 3 App 4

0.25 
hrs

0.25 
hrs

0.5 
hrs

2.5 
hrs

B

C DEVICE

B
Most used apps in last 7 days and most recently 
downloaded apps are displayed.

Most Used  Apps

All NotificationsA

A
Show All Notifications by default but allow user to filter by 
each notification type.

Filters

When current, upgrading users (primary or secondary) choose to skip 
account creation, they will be taken into the App in legacy mode.
Legacy mode gives the user limited features only, i.e. Map and Location of 
child, ability to call or message the Child.

D
The Map around the last known location of the Child is displayed. If 
the Parent just has a Pal as the only device on their account then the 
Map would display larger than is would when there are multiple 
devices or devices with more capabilities.  The User can tap the 
magnifying glass to run a new search for the child's location.

Map 
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DEVICE STATUS

ON
Gizmo Pal

E

E
This cards represents the Gizmo Gadget or Pal  that is assigned to 
the Child. At a glance the card will display the device type, status and 
battery level.

Device Status Card

Dashboard
Legacy Mode

Gizmo PAL & Gadget - Legacy Mode

D

Fiona's Location
123 Main St
Bridgewater NJ 08807

A B

A
At any time the user can tap this to make a voice call to 
the child that is selected.

Call Icon (Global)

B
User can tap this icon and will be taken to the Messaging 
section of the App, to the selected child's current thread.

Messaging Icon (Global)

C
The Map around the last known location of the Child is displayed. If 
the Parent just has a Pal as the only device on their account then the 
Map would display larger than is would when there are multiple 
devices or devices with more capabilities.  The User can tap the 
magnifying glass to run a new search for the child's location.

Map 

Fiona 3

Dashboard DevicesKids

DEVICE STATUS

ON
Gizmo Tracker

D

D
This cards represents the Gizmo Tracker's status that is assigned to 
the Child. At a glance the card will display the device type, status and 
battery level, including "Low Battery" warning.

Device Status Card

Gizmo Tracker

Fiona's Dashboard

+

C

Fiona's Location
123 Main St
Bridgewater NJ 08807

A B

A
At any time the user can tap this to make a voice call to 
the child that is selected.

Call Icon (Global)

B
User can tap this icon and will be taken to the Messaging 
section of the App, to the selected child's current thread.

Messaging Icon (Global)

NOTIFICATIONS

4 
SOFTWARE 
ALERT

ACCEPTED
INVITATION3

 LOCATION 
ALERTS

 INVITATIONS 1

1

E
This cards represents all Notifications received by the user. Exact 
type of Notifications TBD, and will depend on the user's Status 
(Parent or caregiver).

Notifications  Card

E

CONTACT REMINDER NOTIFICATION

upon restarting the hub app, user will be reminded with a Notification/Modal 
that they have contact(s) that have not been linked to device(s) and will be 
prompted to do so.

A
The user who creates contacts and saves them, but hasn't 
associated or linked them to a device(s) and leaves the Gizmo Hub 
App will be reminded of that fact and prompted to do so the next time 
they open and sign in to the App.

The modal contains messaging, Close "X",  list of Contacts,  and "Link 
Now" CTA and "No, Thanks" CTA.

Contact(s) reminder modal

Fiona 3

+

LOCATION STEPS

1,723 steps
GOALS

1 of 3
COMPLETE

GIZMO TAB SCREEN TIME CALLING   LOG

9
TOTAL

3
INCOMING

6
OUTGOING

Fiona's Dashboard

3.25
TOTAL HOURS

2.25
LEARNING

1
PLAYING

NOTIFICATIONS

4
LOCATION 

ALERTS

1
SOFTWARE 

ALERT

1
ACCEPTED
INVITATION

3
INVITATIONS

Dashboard DevicesKids

You have new Contacts that 
need to be linked to devices

xA

The Contacts are:

Joanne Smith       
908-732-5761

Mary Jones             
908-399-4768

Grandpa                      
212-638-9011

Would you like to link them now?

Link  Now

No, thanks.

C

2.2  LOCATION SEARCH

User can initiate searching the child by tapping the search 
function. The child being searched is displayed highlighted on 
the map. Other chidren's position is shown on the map as well 
but is not highlighted.

Dashboard DevicesKids

Locate Fiona

Fiona's Location Alerts

Home
From 12:00 PM to 3:00 PM
Mon  Tue  Wed  Thu  Fri  Sat  Sun

EDIT

Fiona's School
From 9:00 AM to 3:00 PM
Mon  Tue  Wed  Thu  Fri

Add a Location Alert

A

D

F
G

A
Location of all the children is shown on th map.
Multiple Children Location

B
Selected child's current location is highlighted on the 
map and the address is shown.

Selected Child's Location

C
User can add the location as a place.
Add a Place

D
User can initiate another search for the location by 
tapping on the search icons.

Initiate Search

E
Tapping the location alert button takes user to the 1.1.1.2 -  
ADD LOCATION ALERT.

Add Location Alert

F
List view of location alerts set by the user.
Location Alerts

G
Tapping edit link allows users to select and delete alerts.
Edit

E

C

Fionna is logged 
into Kid's world

55% Last updated: 5:00 pm Today

55% Last updated: 5:00 pm Today

55% Last updated: 5:00 pm Today

55% Last updated: 5:00 pm Today

DEVICE

Gizmo Tablet

Fionna is 
logged into 
Kid's world

55%

Last updated: 5:00 pm Today

C

Last updated: 5:00 pm Today
Last updated: 5:00 pm Today

EDITFiona's List

Add  To-Do

Fiona's Location
123 Main St
Bridgewater NJ 08807

2.2

GIZMO TAB SCREEN TIME A

3.25
TOTAL HOURS

2.25
LEARNING

1
PLAYING

Fiona's Location
123 Main St
Bridgewater NJ 08807

D

M
If user taps on this icon, real-time tracking or 
"Breadcrumbing" is turned on, and the Child is tracked in 
real-time with their progress shown on the Map. See 
2.2_Location Alerts for details.

Real-time Tracking

M

Fiona's Location
123 Main St
Bridgewater NJ 08807

Tracker - Not 
Applicable

B

8:00 PM             Mon-Sun

6:00 PM             Mon-Fri

9:00 PM             Wed

Create an account to set up location alerts for 
your child. 

C
User is shown a new message each time they launch the app. User 
can dismiss the message. Once user dismisses the message, it is not 
displayed again during the same session. Messages are cycled 
through during each new session till the last message is reached. 
After the last message is reached, the first message is shown in the 
next session. 

Dynamic Banner Message

Create an account to manage your child's Gizmo 
settings.

Create an account to make to-do lists for your 
child.

Dashboard DevicesKids

F

Create an account to keep track of your child's 
activity levels.

F
Kids and Devices tabs are disabled. hamburder menu will have limited 
function Please see screen Gizmo PAL & Gadget - Legacy Mode for 
the active options

Footer  Nav - Limited Functionality

Fiona 3

DEVICE STATUS

ON
Gizmo Pal

E

Gizmo PAL & Gadget - Legacy Mode

D

Fiona's Location
123 Main St
Bridgewater NJ 08807

A B

55% Last updated: 5:00 pm Today

Create an account to set up location alerts for 
your child. 

Subscription

Terms

Privacy

About

Account Settings

Create an Account

Manage Security Pin

Help

Chat

Share Feedback

Contacts

Manage Saved Locations

Locations

Kids

Add a Child Profile

Manage Contacts

Dashboard DevicesKidsDashboard

Message Variations

In the legacy mode only certain options are active  in the hamburger menu.

Hamburger Menu
Legacy Mode

Google

H

H
The user taps this icon to swap the view between "MAP" 
and "SATELLITE" view. This only occurs on the larger 
view Map screen, not on the dashboard Map.

Satellite Map View
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Use Case
Dashboard Display

2.0 DASHBOARD

Upon sign-in, the user is brought to the DASHBOARD. The DASHBOARD 
will be organized into a series of Cards that will bubble up child=specific 
content and data to the Cards where the User can see at a glance a number 
of different areas of information. There will be a default set of cards that are 
visible as soon as the parent creates a Parent Account, and signs in, but as 
the Parent interacts with the Hub and adds to-do's, Location Alerts, Goals, 
etc. those items will be shown as cards.

Annotations

A
I section of the Map around the last known location of the Child is 
displayed. The User can tap the magnifying glass to run a new 
search for the child's location. If the user taps on the Map itself, it will 
expand and take over the screen.

Map Card
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LOCATION STEPS

1,723 steps
GOALS

1 of 3
COMPLETE

GIZMO TAB SCREEN TIME

3.25
TOTAL HOURS

2.25
LEARNING

1
PLAYING

CALLING   LOG

9
TOTAL

3
INCOMING

6
OUTGOING

Fiona's Dashboard
A

2.2  LOCATION SEARCH

User can initiate searching the child by tapping the search 
function. The child being searched is displayed highlighted on 
the map. Other chidren's position is shown on the map as well 
but is not highlighted.

Dashboard DevicesKids

Locate Fiona

Fiona's Location Alerts

Home
From 12:00 PM to 3:00 PM
Mon  Tue  Wed  Thu  Fri  Sat  Sun

EDIT

Fiona's School
From 9:00 AM to 3:00 PM
Mon  Tue  Wed  Thu  Fri

Add a Location Alert

A

D

F
G

A
Location of all the children is shown on th map.
Multiple Children Location

B
Selected child's current location is highlighted on the 
map and the address is shown.

Selected Child's Location

C
User can add the location as a place.
Add a Place

D
User can initiate another search for the location by 
tapping on the search icons.

Initiate Search

E
Tapping the location alert button takes user to the 1.1.1.2 -  
ADD LOCATION ALERT.

Add Location Alert

F
List view of location alerts set by the user.
Location Alerts

G
Tapping edit link allows users to select and delete alerts.
Edit

2.2

MOST USED APPS

App 1 App 2 App 3 App 4

0.25 
hrs

0.25 
hrs

0.5 
hrs

2.5 
hrs

DEVICE

ON
Gizmo Gadget 1

Battery Level: 45%

A
This screen allows a user to create a location alert, and set 
parameters of the alert listed below.

Create Location Alert

B
User enters the name that they would like to use and have 
displayed for the location. Name appears in cards and with map 
pin.

Time Alert Button

C
User enters street address, town,, state and/or ZIP code
Location Alert Button

Time Alert

2.2.1  -  CREATE  LOCATION ALERT

User begins the task of creating a Location Alert. The first step is 
choosing Time-based or Location-based alert type.

A

Dashboard DevicesKids

Create  Location  Alert

Next

Time-based Alert

Please select either a specific time or time range for 
the alert.

Specific Time

Mon Tue Wed Thu Fri Sat Sun

B

C
Alert me on these days:

2.2.2 -  TIME-BASED ALERT / SPECIFIC TIME

If user chooses Time-based, they then need to decide whether they are 
targeting a specific time, or a range. Maximum rage of time is 2 hours.

A
This screen allows a user to create a time-based location alert, 
that notifies the parent of the Gizmo's location at a specific time.

Time-based Alerts

A

B
If the user selects this option, they can select a specific time 
spinner for the location check. 

Specific Time Selection

C
This allows the user to select a day(s) of the week to run the 
location check.

Day of the week selector

D
Tapping this opens the Time-range selection, and the user can 
select a start time and a stop time for the location alert. 

Only one of the two options a specific time-range or time range is 
displayed as expanded at any point. The option in expanded state 
is considered active and selections made under the active state 
are applicable to the alert.

Time-range

Lorem ipsum dolor sit amet, consectetur adipiscing 
elit. Aliquam euismod scelerisque quam sed 
pretium. 

What type of Alert are you creating?

DTime Range

Location Alert

E

B

C

E

Next

Time-based Alert

Please select either a specific time or time range for 
the alert.

Dashboard DevicesKids

Specific Time

D

Starts                                                                                10:00  AM

Mon Tue Wed Thu Fri Sat Sun

Alert me on these days:

We'll be alerting you for: 1 Hour
B

Ends                                                                                    11  :00  AM

ATime Range

A
This screen allows the user to establish a time-range for the location 
alert. There is a 2-hour maximun limit allowed. User taps the  time 
shown at the right of STARTS and ENDS. Once tapped the type 
opens the accordion and highlights red. The selectors should 
display either as the Android or iOS time selectors/spinner.

Time Range Selector

B
This confirms the duration of the time-range for the alert.
Duration

C
This allows the user to select a day(s) of the week to run the 
location check.

Day of the week selector

Save Frequency

You can select the frequency that GizmoHub searches for 
your device. Higher frequency settings will impact the 
battery life of the device, giving you less time that the device 
will operate. Adjust the settings by moving the slider below.

A
Location Fequency

2.2.3  -  LOCATION FEQUENCY

Once the user has chosen the specific time or time range, they need to 
define the frequency at which the device is located by the Hub. The user 
uses a slider to choose the frequency, and they are shown the frequency in 
minutes, and they are given an estimate (based on the device's actual 
current battery level) of battery life in the device.

2      6

B

DEVICE'S  CURRENT BATTERY LEVEL

E

Frequency Setting C

Low HighMedium

Checks location every 45 minutes

Dashboard DevicesKids

Dashboard DevicesKids

HOURSDAYS

50%

2.2  LOCATION SEARCH

Once the user has finished creating their Location Alert, the new Alert is 
shown at the top of the Location Alerts card on screen 2.2

Locate Fiona

Fiona's Location Alerts

Home
From 12:00 PM to 3:00 PM
Mon  Tue  Wed  Thu  Fri  Sat  Sun

EDIT

Fiona's School
From 9:00 AM to 3:00 PM
Mon  Tue  Wed  Thu  Fri

Add a Location Alert

A
The newly created Time-based location alert now 
appears on the Location Screen (2.2). For time-based 
alerts, the time is used as the alert name.

Time-Based Alert

10:30 AM
Location Search at 10:30 AM 
Mon  Tue  Wed  Thu  Fri  

Dashboard DevicesKids

A

D

A
This screen allows the user to create a location alert, including 
geofencing, and  shows the current location of the child's device.

Location Alerts B
As the user enters their address information, any matching 
address from previously saved locations, or from Google's API will 
show in a drop down. They can select from that drop down if they 
want.

Intelligent Address Field

B
User can enter street address, town, state and ZIP code. User can 
also drag the child's pin to a desired location, and that location 
information will populate in the ADD LOCATION field at top.

Add Location

D
This button is what the user taps to advance to the next step in the 
process - assigning a name or a specific time or time span to the 
alert.

Next  Button

Next

1.1.1.2 -  ADD LOCATION ALERT

User can define a new location-based Alert. First they ender an 
address, or tap on the map.

A

Dashboard DevicesKids

D

Location-based Alert

2.2.2 -  TIME-BASED ALERT / TIME RANGE

(LOCATION ALERT)

2.2  LOCATION SEARCH

Once the user has finished creating their Location Alert, the new Alert is 
shown at the top of the Location Alerts card on screen 2.2

Locate Fiona

Fiona's Location Alerts

Home
From 12:00 PM to 3:00 PM
Mon  Tue  Wed  Thu  Fri  Sat  Sun

EDIT

Fiona's School
From 9:00 AM to 3:00 PM
Mon  Tue  Wed  Thu  Fri

Add a Location Alert

Fiona's Location
123 Main Street

Bridgewater NJ 08807

A
The newly created Location-based alert now appears on 
the Location Alert Card (Screen 2.2).

Location-Based Alert List

Julia's House
Location Search at 10:00 AM 
Tue 

Dashboard DevicesKids

A

A
Allows the user to define the frequency at which the Hub will look 
for the device.

Location Frequency Settings

B
Informs the user about the relationship between frequency and 
battery life, as well as instructions about how to set their 
frequency check.

User Instruction

C
UI Control allows the user to choose the frequency of device 
location check by the hub.

Frequncy Slider

D
Gives the user an estimate of their device's battery life based on 
their device's actual battery level and the frequency setting 
they've selected. Also gives the user a visual representation of 
their devices current battery level.

Battery Life Estimation

E
By default, slider control is set to XX mins. User can adjust to 
increase or decrease the frequency of the check. User taps this 
button to save the time-based alert.

SAVE Button

Add  Location:

123 Main Street, Bridgewater, NJ ...

B

Next

Dashboard DevicesKids

Location-based Alert

Add  Location:

Alexander

User begins entering address info, and locations matching input 
will appear in dropdown menu below text field.

Next

Dashboard DevicesKids

Location-based Alert

Name this Alert :

Give this Location a name you'll 
recognize

A

Once a location has been entered, it is shown on the map, along 
with it's location information. They can then name the location 
alert.

Alexander Platz
456 Maple Avenue

Anyville, CT

Save

Dashboard DevicesKids

After the user taps NEXT, they can assign a specific time to it, 
and also assign a day (s) to it.

B
If user taps on this icon, real-time tracking or 
"Breadcrumbing" is turned on, and the Child is tracked in 
real-time with their progress shown on the Map.

Real-time Tracking

B

REAL-TIME TRACKING

A
After the user has either entered location information, or it has 
been supplied by Google Map API (if PIN was dragged), the field at 
the top of the screen dynamically switches to "Name this Alert". 
User enters the name that they would like to use and have 
displayed for the location.

Name Alert

B
Once a location is selected, a map pin is displayed on the map. 
Along with the pin, the locations information is displayed, and the 
user can also create a geofence around the location.

Location Pin

B

A
This screen allows the user to establish a time-range for the 
location alert. There is a 2-hour maximun limit allowed. User taps 
the  time shown at the right of STARTS and ENDS. Once tapped 
the type opens the accordion and highlights red. The selectors 
should display either as the Android or iOS time selectors/
spinner.

Time Range Selector

A
If the user selects the REAL-TIME TRACKING feature, a modal 
window containing messaging about how the battery-life will be 
impacted will be displayed.

Battery Messaging Modal

E
This button is inactive until the user selects a time. If the user 
selects a specific time for the alert, then when they tap NEXT they 
are taken to the Location Search screen (2.2). If they select a 
time-range for the alert then when they select NEXT they are 
taken to the LOCATION FREQUENCY screen to define the 
frequency that Hub searches for the device.

Next Button

With the above settings, the Gizmo's battery 
when fully charged will last approximately:

Alexender Hamilton Elm School
123 Anystreet, Anytown, NJ

Alexender Platz
456 Maple Avenue, Anyville, CT

Alex's Ale House
66 Front Street, Smithtown, WI

Alexendar Center
78 AMain Street, Branchburg, MA

Alexander Platz
456 Maple Avenue

Anyville, CT

Location-based Alert

Name Alert:

Julia's House

Morbi eget malesuada justo, ac elementum nisl, 
quis porta nisl pretium. Sed vel semper tortor.

C

Starts                                                                               10:00  AM

Mon Tue Wed Thu Fri Sat Sun

Alert me on these days:

We'll be alerting you for: 1 Hour
B

Ends                                                                                    11  :00  AM

A
Time Range

C
This PIN represents the child's current location on the map, and 
always appears in the center of the screen by default. If the user 
hasn't named the location where the child currently is, and alters 
the geo-fence by interacting with the controls (see below), then 
the "Add Location" information text feild will change to NAME 
THIS ALERT FEILD. The user can drag this to the desired location 
of the alert, and the address information will display in the text field 
at the top.

Child's Current Location/PIN

A

B
This confirms the duration of the time-range for the alert.
Duration

C
This allows the user to select a day(s) of the week to run the 
location check.

Day of the week selector

Fiona's Location
123 Main Street

Bridgewater NJ 08807

A
Once real-time tracking is turned on, the change in location of the 
device is shown as a colored line on the Map in real-time.

Real-time Tracking

A

Fiona's Location
123 Main Street

Bridgewater NJ 08807

Turn on Real-Time Tracking?

Turning this feature on will 
significantly reduce the 

battery life of the device.

                 Don't show me this again.

Cancel

Turn On

A

Fiona's Location
123 Main Street

Bridgewater NJ 08807

Fiona's Location
123 Main Street

Bridgewater NJ 08807

C

B

Fiona's Location
123 Main Street

Bridgewater NJ 08807

A
By default, the child's location information is displayed here. If it's a 
saved location, the name and the info appears. If it's not a saved 
location just the Address appears here.

Location Information

Next

GEO-FENCE INTERACTION

If the user interacts with the geo-fence controls the CURRENT LOCATION 
information vanishes, the map pin becomes smaller without child picture, 
and the distance of the revised geofence is displayed in approximate 
number of meters.

Dashboard DevicesKids

Location-based Alert

Add  Location:

Alexander Platz, 456 Maple Avenue...

(687 meter radius)

B

C

A

B
User can tap on the black dot "radius control" of the geo-fence 
perimeter to revise it's size. The map pin becomes smaller in 
focus, and the child's profile pic drops out. Also, the distance of the 
geo-fence radius is displayed.

Geo-fence Controls

Last updated: 5:00 pm Today

X

B
Once user taps the real-time tracking icon and turns that function on, 
the icon changes to an "ON" state that displays a close X badge. If 
the user taps on the real-time tracking icon again it is switched OFF 
and the maps updates with the purple tracking line removed.

Cancel  Real-time Tracking
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Use Case
Child Profile Main Screen, and associated functions.

1.1.1 CHILD PROFILE

This screen gives the user an "At-a-Glace" overview of each child's profile. 
By tapping Cards on this screen, the user manage the child's Device and 
other parameters in relation to the child..

1.1.1.A CHILD PROFILE - EDIT DEVICE LIST

In this example screen, the user can manage (Add, Delete) 
devices assigned to the child.

B
This area displays the basic information about the child 
such as AGE, BIRTH MONTH, & YEAR,  GENDER and 
USER RELATIONSHIP to child. These data points can be 
edited by tapping EDIT in upper right corner.

About Child

Annotations

A
This top area displays an icon that represents the child 
(Parent can also upload a picture for placement into the 
icon) as well as the Child's name and the hero area is 
colored the color that was chosen when the Parent 
created the child profile.

Child Hero Area

C
This card displays the devices associated with the child's 
profile. If user taps the device in list they are taken to the Edit 
Device Settings screen (IA 3.3). If the user taps EDIT in the 
card's upper right hand corner they can delete device from 
the child's profile (see pullout screen to right).

Child's Devices

D
If user taps this button they are taken to IA 3.2 - Add a 
Device.

Add a Device

E
This area will display any alerts or notifications the user 
receives from the device.

Device Notifications & Alerts

Confidential and proprietary materials for authorized Verizon personnel and outside agencies only.
Use, disclosure or distribution of this material is not permitted to any unauthorized persons or third parties except by written agreement.

Any comments provided herein by Verizon are Verizon Confidential.  Verizon retains all rights and no license or other permission is granted.

Fiona 3

F
This card displays the number of daily steps and jumps (if 
child has preformed any jump counts with the device). 
Tapping on either of these cards will bring the user to 
their respective screens -  IA 2.4.1 - Physical Activties - 
where they can see more historical data over time.

Child's Activity

G
This card displays basic info from the child's Gizmo Tab 
including Learning vs Play time, and total screen time for 
that day.

Gizmo Tab Activity

H
Lists the goals defined for the child. Area displays NAME 
of goal, FREQUENCY (Daily/Weekly/Monthly), TIME and 
if the goal has a reward assoctied with it a reward Icon will 
be displayed. If user taps EDIT, they can delete any of the 
goals in the list. If user taps individual goal they are taken 
to IA 2.5 Rewards where they can edit the actual 
parameters of the goal.

Goals

I
If user taps this buttons they are taken to IA 2.5 - Goals 
where they can create a Goal to be added to the child's 
profile..

Add a Goal

Fiona 3

Fiona's Profile

Fiona's Information

Age: 7

Birth Month: October

Birth Year: 2009

Gender: Female

Your relationship to child: Dad

EDIT

Fiona's Devices

Fiona's Gizmo Gadget 1

Fiona's Gizmo Tab

Add a Device

D

Fiona's Contacts

Dad (this is you)                         Parent
908-399-1234

EDIT

STEPS

1,723 steps

Fiona's Activity

Mom                                                     Parent
908-732-5761

Mary (Sister)                        Caregiver
908-732-5761

Joanne Smith                        Contact
908-732-5761

Add a Contact

Fiona's Goals

Brush your teeth!

7:00 PM                                 Daily

EDIT

Read 12 Books

                                                       Weekly

Add a Goal

Fiona's Gizmo Tab Activity EDIT

2.0          .50= hrhrs

LEARNING TIME PLAYING TIME

3.27 hrs

TODAY'S TOTAL SCREEN TIME

Fiona's Devices

Fiona's Gizmo Gadge
Battery Level: 45%

DISABLE

Fiona's Gizmo Tab
Battery Level: 45%

Add a Device

A

F

G

H

I

J

K

A
Devices associated with the Child will shift to the right, and radio 
buttons will display enabling the user to tap and select the 
individual or multiple devices that would like to delete from the 
child's profile.

Fiona's Devices Edit View

C
The previously displayed EDIT will shift to DISABLE once it's 
been tapped. Then once user has selected a device if they tap 
DISABLE the selected device will be inactive on the child's profile.

Disable

CANCEL

B
Tapping CANCEL returns the card to the default view seen in 
screen 2.1

Cancel

J
A Child's contacts are displayed in list format. Contact's 
name, phone number and admin rights level are 
displayed. The Admin level label and a color coordinated 
icon help the user see at-a-glance who has various 
adminatration rights.

Contacts

K
Tapping this button takes the user to IA 4.2 - Add 
Contacts.

Add a Contact

Most Recently Downloaded 
Apps

App 1 App 2 App 3 App 4

B

EDIT
C

Fiona's Location Alerts
F

9:00 PM 
Mon  Tue  Wed  Thu  Fri  Sat  Sun

EDIT

Fiona's School
From 9:00 AM to 3:00 PM
Mon  Tue  Wed  Thu  Fri

Mom                                                     Parent
908-732-5761

Mary (Sister)                        Caregiver
908-732-5761

Joanne Smith                        Contact
908-732-5761

Add a Contact

A CB

Most Used  Apps

App 1 App 2 App 3 App 4

0.25 
hrs

0.25 
hrs

0.5 
hrs

2.5 
hrs

Change Limits & Rewards

Dashboard DevicesKids

Dashboard DevicesKids

Add Child Profile

E
Tapping this button allows the user to begin creating a 
new child profile.

Add Child Profile

Fiona's Locations

New York, NY - Downtown
New York, NY
United States

EDIT

Grandmother's House
43 The Brea, Groomsport, Co. Down
Northern Ireland, UK

Add a Location

Home
238 Walnut St. Plainfield, NJ  08851
United States

Fiona's School
41 Harrison St, Clinton, NJ 08829
United States

Set up location names for the places that Fiona 
visits often. Then, when Gizmo reports Fiona's 
location we can use the location name that you 
recognize instead of a GPS address.

A
This screen allows the user to save a location name. First they 
name the location, then they type in the address or tap the map to 
set a pin.

Location

Save

Location:

Name this place:

New York, NY - Downtown

A

Dashboard DevicesKids

B

Street Address, Town, State or ZIP code

Add a Location

Location:

Name this place:

New York, NY - Downtown

Dashboard DevicesKids

Add from my saved locations

Add from my saved locations

C

Add a Location

1.1.1.3 -  ADD LOCATION 

User can define a location and use it in alerts.

1.1.1.3A -  ADD LOCATION 

After naming the location, the user enters the locations address and the 
map appears. User can also tap on map to set location/Pin.

23 Canal Street

23 Canal Street
Manhattan, NY

23 Canal Street
Sea Cliff, NY

A

Save

Location:

Name this place:

New York, NY - Downtown

Dashboard DevicesKids

Street Address, Town, State or ZIP code

Add from my saved locations

Add a Location

Save

New York, NY - Downtown
New York, NY
United States

Grandmother's House
43 The Brea, Groomsport, Co. Down
Northern Ireland, UK

Home
238 Walnut St. Plainfield, NJ  08851
United States

Fiona's School
41 Harrison St, Clinton, NJ 08829
United States

D

OR

B
This text field is where the user gives the location a familiar name 
that they will recognize.

Location Name

C
Shown here as disabled (since all required fields have not been 
completed), this button saves the users location.

Save Button

D
Tapping this accordion opens it and displays all the users 
currently laved locations - so that they can create a new location 
based on a current one.

Add from my locations Accordion

A
User enters type into this field and suggested matches from 
Google map API are displayed.

Intelligent text Field

A
This screen allows the user to make changes or edits to their 
saved  locations. If they change the name or location address to a 
saved location, the name would be updated in the accordion of 
saved locations.

Edit a Location

Save

Location:

Name this place:

New York, NY - Bowe

A

Dashboard DevicesKids

B

14 Delancey Street, New York, NY 10002

Add from my saved locations

C

Edit a Location

1.1.1.3 -  EDIT LOCATION 

User can edit a saved location by selecting the text fields and 
typing into them.

B
User can make changes to their saved location name by selecting 
the text field and typing into it.

Name of Location

D

C
User can make changes to their saved location's address 
information by selecting the text field and typing into it. When they 
select this field the Map will become visible, and they could also 
manually move the Map pin to change their location information.

Location Address

D
User saves their revised location information by selecting this 
button.

Save Button

(ADD a LOCATION-based ALERT)

Add a Location Alert 2.2.1  -  CREATE  LOCATION ALERT

55%

Last updated: 5:00 pm Today

55%

Last updated: 5:00 pm Today
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Use Case
Child Profile Main Screen, and associated functions.

C.1.1.1 CHILD PROFILE

This screen gives the user an "At-a-Glace" overview of each child's profile. 
User can disable notifications for each of the alert types, and create 
Location and Time-based Alerts of their own.

B
Secondary caregiver has the option to turn off  activity 
alerts. If user turns off the alerts, they will be displayed in 
the list view under notifications but they will not be alerted 
via in-app message.

Activity Alerts

Annotations

A
List of location and time alerts set up by primary 
caregivers are displayed. Secondary caregiver has the 
option to turn off alerts. If user turns off the alerts, they will 
be displayed in the list view under notifications but they 
will not be alerted via in-app message.

Location Alerts

C
Secondary caregiver has the option to turn off  device 
alerts. If user turns off the alerts, they will be displayed in 
the list view under notifications but they will not be alerted 
via in-app message.

Device Alerts

Confidential and proprietary materials for authorized Verizon personnel and outside agencies only.
Use, disclosure or distribution of this material is not permitted to any unauthorized persons or third parties except by written agreement.

Any comments provided herein by Verizon are Verizon Confidential.  Verizon retains all rights and no license or other permission is granted.

Fiona 3

Fiona's Profile

Fiona's Information

Age: 7

Gender: Female

Fiona's Devices Alerts

Fiona's Gizmo Gadget 1

Fiona's Gizmo Tab

C

STEPS

1,723 steps

Fiona's Activity Alerts

A

D

B

Fiona's Location Alerts C

Home
From 12:00 PM to 3:00 PM
Mon  Tue  Wed  Thu  Fri  Sat  Sun

Fiona's School
From 9:00 AM to 3:00 PM
Mon  Tue  Wed  Thu  Fri

Dashboard DevicesKids

55%

Last updated: 5:00 pm Today

55%

Last updated: 5:00 pm Today
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Use Case
Add Steps for a Child

1.1.1  Child Profile 1.1.1.3 Add Steps

User can add daily steps for the child and a reward for 
accomplishing the goal.

Steps are activated by default when user gets to the 
screen.

Activate

User can set up the step goal for their child by entering a 
numeric value in the text field.

Number of Steps

Confidential and proprietary materials for authorized Verizon personnel and outside agencies only.
Use, disclosure or distribution of this material is not permitted to any unauthorized persons or third parties except by written agreement.

Any comments provided herein by Verizon are Verizon Confidential.  Verizon retains all rights and no license or other permission is granted.

Add StepsFiona 3

Dashboard DevicesKids

Add Steps

A

B

Number of Steps

e.g. 10000

Add a Reward (optional)

e.g. Ice Cream

Cancel

Activate
ON

STEPS

Fiona's Activity

Fiona's Gizmo Tab Activity EDIT

2.0          .50= hrhrs

LEARNING TIME PLAYING TIME

3.27 hrs

TODAY'S TOTAL SCREEN TIME

1.1.1.3.A Child Profile - Message

Fiona 3

Dashboard DevicesKids

STEPS

0 steps

Fiona's Activity

Fiona's Gizmo Tab Activity EDIT

2.0          .50= hrhrs

LEARNING TIME PLAYING TIME

3.27 hrs

TODAY'S TOTAL SCREEN TIME

Toast Message for Saved Activity.

TRACK STEPS

Dashboard DevicesKids

User can initiate the process of adding steps by tapping on 
Track Steps card.

  You have successfully added steps for Fiona.

A

A

B

D

E

F

Tapping the Track Steps takes user to the screen where 
they can set up steps goal for their child.

Track StepsA

A

B

User can choose to receive daily notifications.
Time for Receiving Daily NotificationsC

User can enter a reward for achieving the goal set up by 
the parent.

Add a RewardD

User can set up step goals by tapping Add Steps button.
Add Steps ButtonE

User can cancel the step goal set up by tapping Cancel 
button.

CancelF

A
The child's 'Steps' activity for the day is displayed. 
Tapping on the card brings the user to a secondary 
screen where they can see this data over time in several 
different ways - past days, weekly, monthly, etc.

Steps Card

Message appears for few seconds and slides down or 
user can close the message by tapping (x).

Toast MessageB

Receive Notifications
OFF

C

1.1.1.3.A  Add Steps

User can add daily steps for the child and a reward for 
accomplishing the goal.

Add Steps

Dashboard DevicesKids

Add Steps

Number of Steps

e.g. 10000

Add a Reward

e.g. Ice Cream

12 1

2

3

4

5
6

7

8

9

10

11

AM PM

12:00 PM 

Select a Time for Receiving Daily Notifications

Cancel

Activate
ON

A

Receive Notifications?
ON

If user chooses to receive daily notifications, they can 
select the time of the day when they want to receive 
notifications.

Time for Receiving NotificationA
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Use Case
Manage Gizmo Tab Activity

1.1.1 Child Profile

Confidential and proprietary materials for authorized Verizon personnel and outside agencies only.
Use, disclosure or distribution of this material is not permitted to any unauthorized persons or third parties except by written agreement.
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Dashboard DevicesKids

1.1.1.4 Gizmo Tab Activity

Dashboard DevicesKids

W                T                 F                S                S                M                T

1 hr 20mins

2 hr

1 hr

0

Today
Learning Playing

This Week 16.20 mins

                              Learning                             Playing

   Sat                  1 hr 20 mins                      30 mins

    Fri                   1 hr 20 mins                      30 mins

  Thu                  1 hr 20 mins                      30 mins

  Wed                1 hr 20 mins                      30 mins

  Tue                  1 hr 20 mins                      30 mins

  Mon                 1 hr 20 mins                      30 mins

Mar 19 - 25 17.50 mins

                              Learning                             Playing

App 1

Angle Asteroids
Size: 23.5 MB
subject(s): Math
Island Locations(s): Make 
Station

App 2

Brain Builder
Size: 23.5 MB
subject(s): Reading | Math |  
Science
Island Locations(s): Make 
Station

App 3

Math Code Squad
Size: 23.5 MB
subject(s): Reading | Math
Island Locations(s): Make 
Station

Dashboard DevicesKids

30mins

Uninstall

Uninstall

Uninstall

Gizmo Tab Apps (3)

Play Store Apps (3)

7 GB of Gizmo Tab Storage is available

Gizmo Tab apps have been specially created to give your child a fun and 
safe experience without explicit content or the risk associated  with 
social media apps

1.1.1.5 Manage Apps

App 1

Calculator
Size: 23.5 MB

App 2

Kids Camera
Size: 23.5 MB

App 3

Kids Photos
Size: 23.5 MB

Dashboard DevicesKids

Gizmo Tab Apps (3)

Play Store Apps (3)

7 GB of Gizmo Tab Storage is available

NOTE: Settings chosen on this page only apply to Fiona.

1.1.1.5.B Manage Apps

Save Changes to Fiona's Apps

Visible PlayLearn

Visible PlayLearn

Visible PlayLearn

Fiona's Gizmo Tab Activity EDIT

2.0          .50= hrhrs

LEARNING TIME PLAYING TIME

3.27 hrs

TODAY'S TOTAL SCREEN TIME

Most Recently Downloaded 
Apps

App 1 App 2 App 3 App 4

Most Used  Apps

App 1 App 2 App 3 App 4

0.25 
hrs

0.25 
hrs

0.5 
hrs

2.5 
hrs

Change Limits & Rewards

Fiona 3

Get it on Google Play

Dashboard DevicesKids

Gizmo Tab Settings

1.1.1.6 Gizmo Tab Settings

Save Changes 

Cancel

Hours per day Fiona is allowed  to use Gizmo Tab

Reward  Fiona for learning

Fiona  can spend this much time using Playing apps for each hour of 
using Learning apps.

2h  30m

15 m

1.1.1.6 .A Child Profile - Message

Dashboard DevicesKids

Fiona's Gizmo Tab Activity EDIT

2.0          .50= hrhrs

LEARNING TIME PLAYING TIME

3.27 hrs

TODAY'S TOTAL SCREEN TIME

Most Recently Downloaded 
Apps

App 1 App 2 App 3 App 4

Most Used  Apps

App 1 App 2 App 3 App 4

0.25 
hrs

0.25 
hrs

0.5 
hrs

2.5 
hrs

Change Limits & Rewards

Fiona 3

You have successfully changed Limits & 
Rewards for Fiona on Gizmo Tab.

1.1.1.5.B.A Child Profile - Message

Dashboard DevicesKids

Fiona's Gizmo Tab Activity EDIT

2.0          .50= hrhrs

LEARNING TIME PLAYING TIME

3.27 hrs

TODAY'S TOTAL SCREEN TIME

Most Recently Downloaded 
Apps

App 1 App 2 App 3 App 4

Most Used  Apps

App 1 App 2 App 3 App 4

0.25 
hrs

0.25 
hrs

0.5 
hrs

2.5 
hrs

Change Limits & Rewards

Fiona 3

You have successfully changed settngs for 
Fiona's apps on Gizmo Tab.

User can view child's activity on Gizmo Tab by tapping on the 
Tab activity summary card.

Weekly view of Gizmo Tab activity. Screen showing Gizmo Tab apps. Screen showing Play Store apps. Toast message for changes successfully saved to child's apps 
on Gizmo Tab.

A

Tapping the Tab Activity card takes user to Weekly view 
of Gizmo Tab activity .

Tab ActivityA

B

C

Weekly AnnuallyMonthly Quarterly

Tapping button takes user to Gizmo Tab Settings.
Change Limits & Rewards ButtonB

Tapping the app section, takes user to Manage Apps 
screen.

Most Recent and  Used AppsC

Shows available storage on Gizmo Tab to user.
Gizmo Tab StorageA

Displays a list of Gizmo Tab apps with the option to 
uninstall.

Gizmo Tab Apps - open accordionB

Button gives user the option to uninstall a Gizmo Tab app.
Uninstall buttonC

A

B

C

B
Gives the Parent a visual representation in the form of a 
bar chart illustrating their childs Tab Activity per day, for 
each day of the week.

Bar Chart - Weekly 

C
This section displays each day of the present week with 
the total time spent on the Gizmo Tab during the week. A 
combined total appears in the horizontal bar below the 
Bar Chart.

Daily Acivity 

A
These top tabs allow the parent to see data based on the 
time frame selected: Weekly, Monthly, Quarterly or 
Annually.

Time Frame Tabs

A

B

D

C
B

C

D

Tapping the Play Store Apps accordion will open the 
accordion to didplay the list of Play store apps and close 
the Gizmo Tab apps accordion.

Play Store Apps - closed accordionD

Displays a list of PlayStore apps with the option to make 
them visible to the selected child and classify them as 
Play or Learn app.

Play Store Apps - open accordionB

Displays a list of Gizmo Tab apps with the option to 
uninstall.

Gizmo Tab Apps - closed accordionA

Button saves any changes made to the Play store Apps 
settings and takes user to the child profile.

Save Changes to Fiona's AppsC

A

Allows user to download PlayStore apps.
Get it on Google Play BadgeD

A

Message appears for few seconds and slides down or 
user can close the message by tapping (x).

Toast NotificationA

A

B

User is able to set daily time limits for their child's use of 
Gizmo Tab

Daily Limit for use of Gizmo TabA

User is able to reward their child by allowing the play time 
for the time they spend on learning apps.

Rewards for ChildB

C

D

Tapping the button saves any changes made by user to 
the limits and rewards and takes user to child profile .

Save Changes ButtonC

Tapping the button discards any changes made on the 
screen and takes user to the child profile screen.

Cancel ButtonD

A

Message appears for few seconds and slides down or 
user can close the message by tapping (x).

Toast NotificationA

App 1

Angle Asteroids
Size: 23.5 MB
subject(s): Math
Island Locations(s): Make 
Station

App 2

Brain Builder
Size: 23.5 MB
subject(s): Reading | Math |  
Science
Island Locations(s): Make 
Station

App 3

Math Code Squad
Size: 23.5 MB
subject(s): Reading | Math
Island Locations(s): Make 
Station

Dashboard DevicesKids

Manage Apps

Uninstall

Uninstall

Uninstall

Gizmo Tab Apps (3)

Play Store Apps (3)

7 GB of Gizmo Tab Storage is available

Gizmo Tab apps have been specially created to give your child a fun and 
safe experience without explicit content or the risk associated  with 
social media apps

1.1.1.5.A Manage Apps

Screen showing Gizmo Tab apps.

D

C

Are you sure you want to 
uninstall <app name> from the 

Gizmo Tab?

Continue

Cancel

Confirm Uninstall

A

B

Unistalls the app and takes user to the Manage apps 
screen.

Continue ButtonA

Takes user to the Manage apps screen without 
unintalling the app.

Cancel ButtonB

Gizmo Tab Activity Manage Apps Manage Apps
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Use Case
Add New Goal for a Child

1.1.1 Child Profile 1.1.1.7 Add New Goal

User can add a goal for child as a one-time or repeat goal. 

By default the new goal setting is ON.
Activate

User can enter a short name for the goal.
Name Goal

Confidential and proprietary materials for authorized Verizon personnel and outside agencies only.
Use, disclosure or distribution of this material is not permitted to any unauthorized persons or third parties except by written agreement.

Any comments provided herein by Verizon are Verizon Confidential.  Verizon retains all rights and no license or other permission is granted.

Add New Goal

Dashboard DevicesKids

Dashboard DevicesKids

Add Goal

A

B

Name Goal

e.g. Read a book

Recurrence

One Time Repeat

April

Mo                Tu                  We               Thu            Fr                   Sa               Su

27                 28                  29                30               31                   1                    2

10                    11                   12                  13                 14                   15                  16

17                    18                  19                  20                21                   22                23

24                   25                26                 27                28                  29                30

3                      4                      5                    6                   7                       8                    95

Add a Reward or Message (optional)

Great Job

Play alarm until dismissed

Select a Time

12 1

2

3

4

5
6

7

8

9

10

11

AM PM

Select a Date

1.1.1.7.B Add New Goal

Dashboard DevicesKids

Add Goal

Name  Goal

e.g. Read a book

Recurrence

One Time Repeat

April

Mo                Tu                  We               Thu            Fr                   Sa               Su

27                 28                  29                30               31                   1                    2

10                    11                   12                  13                 14                   15                  16

17                    18                  19                  20                21                   22                23

24                   25                26                 27                28                  29                30

3                      4                      5                    6                   7                       8                    95

Add a Reward or Message (optional)

e.g. Ice Cream

Play alarm until dismissed

Select a Time

12 1

2

3

4

5
6

7

8

9

10

11

AM PM

Select a Start Date

Cancel

Cancel

Frequency

WeeklyDaily Monthly

Activate
ON

Activate
ON

12:00 PM 

12:00 PM 

Fiona's Goals

Brush your teeth!

7:00 PM                                 Daily

EDIT

Read 12 Books

                                                       Weekly

Add a Goal

Fiona 3

Fiona's Goals

Brush your teeth!

7:00 PM    30m                 Daily

EDIT

Read 12 Books

                                                       Weekly

Add a Goal

LEARNING TIME PLAYING TIME

1.1.1.7.A Child Profile - Message

Toast Message for Saved Goal.

Feed Dog

6:00 PM                                 Daily

You have successfully added a Goal.

Dashboard DevicesKids

Most Recently Downloaded 
Apps

App 1 App 2 App 3 App 4

Most Used  Apps

App 1 App 2 App 3 App 4

0.25 
hrs

0.25 
hrs

0.5 
hrs

2.5 
hrs

App 1 App 2 App 3 App 4

Most Used  Apps

App 1 App 2 App 3 App 4

0.25 
hrs

0.25 
hrs

0.5 
hrs

2.5 
hrs

Fiona 3

User can initiate adding a goal from child's profile.

User can add a goal for child as a one-time or repeat goal. 

Tapping the button takes user to the screen for adding a 
new goal.

Add a Goal  ButtonA

A

A

B

C

D

E

F

G

H

I

User can set goal as a one-time or repeating goal. If user 
selects option for repeating the goal, they will see options 
for repeat as shown in screen 2.1.9.a

RecurrenceC

User can pick a date for one-time goal or a start date for a 
repeating goal.

CalendarD

User can select a time of the day when they would like 
user to complete the goal.

Select a TimeE

User can select a time of the day when they would like 
user to complete the goal.

Add a RewardF

user can select the option to play the alarm on Gizmo 
device as a reminder for goal till child dismisses the alarm.

Play Alarm Until DismissedG

Tapping the Add Goal button takes user to profile and 
shows a toast notification for adding a new goal 
successfully.

Add Goal ButtonH

Tapping the Cancel button takes user to profile without 
saving the goal.

Cancel ButtonI

New goal added by the user is shown in the list with the 
most recently added goal  on the top of the list.

New Goal AddedA

A

B

Message appears for few seconds and slides down or 
user can close the message by tapping (x).

Toast NotificationB

Add New Goal

Goal Duration (optional)

00h    00m

Goal Duration (optional)

00h    00m

1.1.1.7.C Add New Goal

User can add a goal for child as a one-time or repeat goal. 

Add New Goal

Name Goal

Read a Book

Recurrence

One Time Repeat

April

Mo                Tu                  We               Thu            Fr                   Sa               Su

27                 28                  29                30               31                   1                    2

10                    11                   12                  13                 14                   15                  16

17                    18                  19                  20                21                   22                23

24                   25                26                 27                28                  29                30

3                      4                      5                    6                   7                       8                    95

Select a Date

Activate
ON

Goal Duration  (optional)

00h    30m

NUMERIC KEYBOARD

Dashboard DevicesKids

J J

Tapping the duration field opens the numeric keypad and 
alows user to enter the time.

Goal DurationJ

Tapping the duration field opens the numeric keypad and 
alows user to enter the time.

Goal DurationJ

9/15
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Use Case
Add a Child and/or Device

1.1.2 Add Child 1.1.1.9 Child Added Successfully

Success message with option to select an existing device and 
call to action for adding a new device.

User can tap the image placeholder to add child's photo.
Child's  Photo

User is required to enter the child's name.
Name of Child

User is required to select the gender.
Gender

User is required to provide child's month and year of birth.
Age

Child's photo is displayed.
Child's Photo

Gizmo Tab is already added to child's profile. User is 
shown the list of device they already have associated 
with their account.

Select a Device

Confidential and proprietary materials for authorized Verizon personnel and outside agencies only.
Use, disclosure or distribution of this material is not permitted to any unauthorized persons or third parties except by written agreement.

Any comments provided herein by Verizon are Verizon Confidential.  Verizon retains all rights and no license or other permission is granted.

Add Child

Name

Enter child's name

Gender

Male Female

Tap to select image of child

Your relationship to child:

Select a relation

Add Child

John Smith
5 Yrs, Male

Your relationship to child: Dad

Fiona Added Successfully

Dashboard DevicesKids

Dashboard DevicesKids

Prepare Your Gizmo

Dashboard DevicesKids

Fully charge your device

Add a New Device

Get Started

1.1.1.9.1 Prepare Your Gizmo

Dashboard DevicesKids

1.1.1.9.4 Identify Your Gizmo - Phone Number Not Verified

2.A Dashboard

A

A

B

C

D

A

C

0.1.5.A Account Creation  - Success Screen

After completing account creation user is presented with 
option to add a child profile.

Add a Child ProfileA

A

B

C

D

E

F

User is required to select relationship to the child.
Relationship to childE

Tapping the button complete the process of adding a 
child profile and shows user the next screen for child 
added successfully.

Add Child  buttonF

A

B

Child profile information is displayed in read-only format.
Child'd Profile InfomationB

Birth month Birth year

Month Year

Enter your Gizmo's mobile number

(xxx) xxx - xxxx

Identify Your Gizmo

1

2

3

Turn on by pressing and holding the right button

Check that device is activated by pressing the 
right button

Finding the Gizmo's mobile number 

All Gizmos: It's listed on your receipt or you can ask 

the primary caregiver.

GizmoPal 2: You can press either button right after 

activation to hear the number.

GizmoGadget: You will see the number on the 

screen just after activation. Later, you can find it in 
Settings >  About on your Gizmo.

Next   >

Confirm your phone number

(908) 123-1234

Fiona's Profile

Dashboard DevicesKids

Fiona's Devices

Fiona's Gizmo Gadget 1
Battery Level: 45%

Fiona's Gizmo Tab
Battery Level: 45%

Add a Device

A

EDIT

Joanne Smith                        
Contact
908-732-5761

Add a Contact

Fiona 3

You have successfully added a Device. B

Fiona's Profile

Dashboard DevicesKids

1.1.1 CHILD PROFILE 

Fiona's Devices

Fiona's Gizmo Tab
Battery Level: 45%

Add a Device

EDIT

Joanne Smith                        Contact
908-732-5761

Add a Contact

Fiona 3

1.1.1.A CHILD PROFILE - MESSAGE

Allows user to add a device from child profile.

A

If user adds a device from child's profile, they are brought back 
to child's device section on their profile with new device added 
and a toast notification.

Success message for account creation when child profile does 
not exist.

Child Profile creation screen. Instructions for users to prepare their Gizmo device.

Screen for user to enter Gizmo's mobile number.

1.1.1.9.8 Permission to access contacts - shown once only

In-app permission to access contacts..

B

Instructions to user to  prepare their Gizmo device.
Instructions to user A

Takes user to 1.1.1.9.2 Instructions for QR Code Scanning.
Get started ButtonB

C

Starts the process of adding a new device to the child's 
profile.

Add New Device ButtonD

User is required to enter Gizmo's mobile number.
Gizmo's mobile numberA

Instructions to find the number on Gizmo device are 
displayed.

Instructions to UserC

A

A

C

D

Next button takes user to "Link Your Phone to Gizmo" 
screen.

Next ButtonD

READY TO ADD 
A DEVICE?

B

Pre-populate user's mobile number. The user will be 
asked to confirm his/her phone number only if the phone 
number has not been already verified. 

Phone NumberB

Link allows user to add another child by taking them to 
screen 1.1.2 Add Child.

Add another child buttonA

1.1.1.9.2 Instructions for QR Code Scanning

Instructions for user on where to find the QR Code

1.1.1.9.3 User Scans the Device QR Code

User points the camera to the QR code.

Scan QR Code

Find QR code on the back of your 
Gizmo  Gadget

Scan

User is shown visually where to locate the QR code
IntroductionA

User can launch the QR Code reader from this button on 
the Launch Plate. 

Scan QR Code BTNB

QR Code reader launches the camera, and the user 
snaps the QR code for the device. 

QR Code ReaderA

A

Introduction

Scan QR Code

A

Lorem ipsum dolor sit amet, 
consectetur adipiscing elit. Aenean 

euismod bibendum laoreet. 

Don't have a QR Code Don't have a QR Code

B

C

C
Clicking this takes user to 1.1.1.9.4 Identify Your Gizmo
Don't have a QR Code link

B Don't have a QR Code link

B

1.1.1.9.5 Verify you phone - only when phone not verified

Dashboard DevicesKids

Enter the 5 digit security code

xxxxx

Security Code Needed

For your protection, we sent you a text message with 
a security code to make sure its you.

Next   >

1.1.1.9.6 Pairing with Gizmo

Dashboard DevicesKids

Pairing Gizmo....

Screen for user to enter their security code received via text 
message.

Instructions about the security code sent to user via text 
message.

Security Code

A

Requires user to enter the 5 digit security code.

Instructions to User

B

Instructions telling user that same number can not be 
used twice to link the same Gizmo device

Instructions to UserC

Next button starts linking the app to Gizmo device
Next ButtonD

A

B

C

Animation showing that app is linking to Gizmo device.
Pairing Gizmo AnimationA

A

Pairing Completed

Dashboard DevicesKids

Continue

1.1.1.9.9  Prepare Your Gizmo

Instructions for users to prepare their Gizmo device.

You have successfully paired your 
<-Device Name->. Please start 

assigning goals and activities to 
Fiona or add another child.

Add Another ChildA

Clicking this takes user to 1.1.1.9.4 Identify Your Gizmo

Dashboard DevicesKids

Dashboard DevicesKids

Dashboard DevicesKids

1.1.1.9.4.A Confirm Your Phone Number - Phone not verified

Confirm Phone Number

Next   >

Confirm your phone number

(908) 123-1234

Screen for user to enter mobile number when phone is not 
verified. If phone number is verified this screen will not be 
displayed.

User is required to enter Gizmo's mobile number.
Gizmo's mobile numberA

Instructions to find the number on Gizmo device are 
displayed.

Instructions to UserC

D

Next button takes user to "Link Your Phone to Gizmo" 
screen.

Next ButtonD

A

Pre-populate user's mobile number.
Phone NumberB

1.1.1.9.5 Verify you phone - only when phone not verified

Dashboard DevicesKids

Enter the 5 digit security code

xxxxx

Security Code Needed

For your protection, we sent you a text message with 
a security code to make sure its you.

Next   >

Screen for user to enter their security code received via text 
message. If phone number is verified this screen will not be 
displayed.

Instructions about the security code sent to user via text 
message.

Security Code

A

Requires user to enter the 5 digit security code.

Instructions to User

B

Instructions telling user that same number can not be 
used twice to link the same Gizmo device

Instructions to UserC

Next button starts linking the app to Gizmo device
Next ButtonD

A

B

C

1.1.1.9.7 Set Up Security PIN - shown once only

Dashboard DevicesKids

Set Up Security PIN

You can set up a 4 digit PIN to protect  your Gizmo's 
information and prevent other people from seeing its 
location or changing its settings.

Your GizmoHub PIN is different from your phone's 
lock screen. You will have to enter this PIN when the 
GizmoHub app has been inactive for more than 2 
minutes.

If you forget your GizmoHub PIN, the GizmoHub app 
will have to be reset.

Set Up a PIN

Skip

Screen for user to initiate PIN set up.

A

B

D

Use GizmoTab PIN

C

Alternatively, you can use  your GizmoTab's  4 digit 
PIN as a security PIN.

Instructions informing user on the benefits of setting up 
Security PIN

Instructions to UserA

Set Up a PIN button takes user to the screen where they 
can set up a PIN 

Set Up a PIN button - TBDB

This button and related instructions appears only if user 
has signed in using GizmoTab account.

Use GizmoTab PIN  - Only if signed in using GizmoTab accountC

Skip button skips the process of setting up a PIN and 
starts linking the app to Gizmo device.

Skip ButtonD

Fiona 3

+

LOCATION STEPS

TRACK STEPS

GOALS DEVICE

ON
Gizmo Gadget 1

Battery Level: 95%

CALLING   LOG

0
TOTAL

0
INCOMING

0
OUTGOING

SET GOALS

Dashboard DevicesKids

Allow GizmoHub to access your contacts?

Deny                  Allow

Dashboard DevicesKids

1.1.1.9.4.B  Identify Your Gizmo - Phone Number Verified

Enter your Gizmo's mobile number

(xxx) xxx - xxxx

Identify Your Gizmo

Finding the Gizmo's mobile number 

All Gizmos: It's listed on your receipt or you can ask 

the primary caregiver.

GizmoPal 2: You can press either button right after 

activation to hear the number.

GizmoGadget: You will see the number on the 

screen just after activation. Later, you can find it in 
Settings >  About on your Gizmo.

Next   >

Screen for user to enter Gizmo's mobile number. if phone 
number is verified, number fields will not be displayed.

Fiona 3

+

LOCATION STEPS

TRACK STEPS

GOALS DEVICE

ON
Gizmo Gadget 1

Battery Level: 95%

CALLING   LOG

0
TOTAL

0
INCOMING

0
OUTGOING

SET GOALS

Dashboard DevicesKids
Save PIN

Create a Security PIN

You can select a 4-digit security PIN to use with your 
GizmoHub. Your PIN must be at least 4 digits and 
can't be made up of consecutive numbers like 
"1234" or all the same numbers like "1111".

1.4.2 -  MANAGE SECURITY PIN

User can create or edit the security PIN they want to use with 
the APP.

A

B

C

1

7

2 3

4 5 6

7 8 9

0X

D

C
User taps these numbers to select their PIN
Keypad

A
This screen is where the user would create a Security PIN for 
use with GizmoHub

Create Security PIN

B
As the user selects their 4-digit PIN, the numbers are 
displayed in each of these boxes, and as a numeral is entered 
the next digit box becomes active automatically.

4-Digit PIN

D
Once the user is done selecting a security PIN, they tap this 
button to save their selection.

Save PIN Button

Dashboard DevicesKids
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Use Case
Add/Remove Contacts & Caregivers

1.1.1 CHILD PROFILE 

This screen gives the user an "At-a-Glace" overview of each child's profile. 

1.1.1.B CHILD PROFILE - EDIT CONTACT LIST

User can manage the Contacts right from the Contacts card on 
the Child Profile

B
By tapping this element the user can delete contacts from a 
Child's profile quickly and easily. Tapping EDIT shifts all 
listed contacts to the right and displays a radio button in 
front of the Contact's Name that can be selected by tapping. 
The EDIT element also changes to DELETE. After selecting 
the radio button in from of the Contact that the user wants to 
delete, they then tap DELETE to complete the task. The 
items shift back to the left.

Edit

Annotations

A
This area displays all the contacts associated with a child. 
It displays the contact's Name, Contact Status as well as 
an icon for visual emphasis of the Contact's Status.

Child's Contacts Card

C
If the user wants to ADD A CONTACT then they tap this 
button. They are then taken to UI Screen 2.7.3 ADD 
CONTACT

Add a Contact Button

Confidential and proprietary materials for authorized Verizon personnel and outside agencies only.
Use, disclosure or distribution of this material is not permitted to any unauthorized persons or third parties except by written agreement.

Any comments provided herein by Verizon are Verizon Confidential.  Verizon retains all rights and no license or other permission is granted.

C

Fiona's Contacts

Dad (this is you)                        
908-399-1234
Parent

EDIT

Mom                                                    
908-732-5761
Parent

Joanne Smith                    
908-732-5761
Caregiver

Add a Contact

Read 12 Books

                                                       Weekly

Add a Goal

A B

A
User taps this element after they have made a selection.
Delete

B
User taps this element if they wish to cancel the DELETE 
function.

Cancel

B
User taps these elements to select Contacts that they 
want to delete. They would then tap DELETE to complete 
task.

Radio Selects

Fiona 3

C

Fiona's Contacts

Dad (this is you)    
908-399-1234

Mom                                
908-732-5761

Joanne Smith        
908-732-5761

Add a Contact

Read 12 Books

                                                       Weekly

Add a Goal

Fiona 3

DELETECANCEL

NextC

Add Contact

Enter Mobile Number

Mobile Number

Add from your contacts +

Enter Contact's First Name

Name

What does child call this person?

Select

1.1.1.8 -  ADD CONTACT

User can manage the Contacts right from the Contacts card on 
the Child Profile

AB

C

A
This screen allows a user to add a contact to a child's 
profile, and make assignment of Contact, Caregiver, or 
Parent Status.

Add a Contact

B
User taps this element to open their contact list on their 
phone to easily add a contact from there

Add from Contacts

D
User can manually enter a Mobile number in this field for 
the contact they want to add.

Mobile Number

A

D

E

F

F
User can enter the contact's first name into this text field.
Contact's First Name

E
Same option as today will be provided in the drop-down. 
A combination of selection in this drop-down and 
contact's first name will be displayed on the device 
screen. For Example, if user selects "Uncle" in the drop-
down and enters "Andrew" as the first name in the next 
field, device will show "Uncle Andrew".

What does child call this person

C
 If Caregiver is selected, Caregiver permissions are 
shown. The options in the drop-down are  dynamic 
depending on the device associated with the child. The 
permissions levels for Non-Gizmo MDN : Buddy, 
Caregiver, and Guardian.  

Contact, Caregiver, or Parent Status

D
Takes user to the next step.
Next Button

B

A
If the user taps ADD FROM YOUR CONTACTS 
thisopens there Phone's contact application (BAU) 
where they can make a selection. The CONTACT's name 
on Mobile number should be populated into the 
corresponding text fields in screen 2.7.3

User's Phone Contacts

A

OS CONTACT LIST

If user taps "Add from your Contacts" App opens the device's 
Contacts where the use can add a contact from there by 
tapping on it.

Dashboard DevicesKids Dashboard DevicesKids Dashboard DevicesKids
Dashboard DevicesKids

Dashboard DevicesKids

Brian's Pal 2

A

B

Confirm Devices

908-732-5761
2 of 4 Contacts Available

Fiona's Gadget
908-643-2387
4 of 9 Contacts Available

Fiona's Tracker
908-643-2387

1.1.1.10.A  - CONTACT DEVICE ASSIGNMENT (HAPPY PATH)

Once a Contact's information has been entered, the Parent is 
shown all the devices associated with the child and shown that 
the Contact will be associated with all of them.

A
This screen shows the Parent that the Contact/
Caregiver they are adding will be assigned to all the 
devices associated with  the originating Child profile.

Assign Contact to Devices

B
Each device associated with the originating Child is 
shown in this list. The device Name, Type, MDN are 
shown as well as the number of contact slots used and 
avaialable (if applicable - such as with older GP & GG). 
The Contact is assigned to each device as long as there 
is availability of Contact slot (Happy Path). 

If all Contact Slots are full, (Unhappy Path - see below) 
then the Device will be shown greyed out. A link will 
provide the Parent with user instruction on how to add 
the contact.

Device Listing

Dashboard DevicesKids

Brian's Pal 2

Save

A

Confirm Devices

908-732-5761
0 of 4 Contacts Available

Fiona's Gadget
908-643-2387
4 of 9 Contacts Available

Fiona's Tracker
908-643-2387

1.1.1.10.B  CONTACT DEVICE ASSIGNMENT (UNHAPPY PATH)

Once a Contact's information has been entered, the Parent is shown all the 
devices associated with the child' Profile and shown that the Contact they 
are creating will be associated with all of them. In the event all Contact slots 
are currently being used by the device (in the case of older GP & GG) the 
below will be shown.

A
This screen shows the Parent that there are NO AVAILABLE  
Contact slots on a particular device. I help link will open a modal that 
alloows them to remove a contact from the device and replace it with 
the new one they are creating. (See next screen)

Contacts Full on Devices

Need to add this contact to this device?

FULL

OR

Dashboard DevicesKids

Add Contact

1.1.1.10.B.1 REPLACE CONTACT

If the parent wants to add a new contact to a device whose Contacts Slots 
are all assigned (FULL), then they will need to delete a contact before they 
can replace it with the new one they are creating in this flow. The screen 
below allows them to select one of the current contacts on a device to be 
deleted so that it's slot can be made available for the new contact.

A
This shows the device that will be effected  by the replacement of the 
indicated contact by the new one.

Device Information

Brian's Pal 2
908-732-5761
0 of 4 Contacts Available

 Choose the contact you'd like to replace.

Replace Contact

Replace a Contact on this Device

Mom                                                          Parent
908-732-5761

Aunt Mary                                   Caregiver
908-399-2531

Mrs. Joanne                                  Contact
908-732-5761

Grandpa                                       Caregiver
212-638-9088

A

B

A
User taps this button to save the Caregiver/Contact information.
Save Contact Button

B

B
This list shows the current full list of all contact slots on the Device. 
The user would select one of these  contacts and it would be 
replaced by the new contact they are creating.

Contact Currently on the Device

Make this person a Parent.

Learn more about Parent Status.

Make this person a Caregiver.

Learn more about Caregiver Status.

Do you want to assign this person 
Parent or Caregiver status?

What can my Parent or Caregiver  invitee expect?

1.) A text message invitation will be sent with instructions 
to your invitee.

2.) If they haven't already done so, the invitee will need to 
download the Gizmo Hub App from Google Play or the 
Apple App Store.

3.) The invitee will need to accept your invitation and 
create an account.

A
When user taps on the  WHAT CAN MY PARENT/
CARIEGIVER INVITEE.... link a modal window opens on 
top of the screen with the information.

Modal for Invitee Info 

xA

1.1.1.8.B INVITEE INFORMATION MODAL

Contains a short bulleted list of the main points for Parent to be 
aware of when assigning Parent or caregiver status.

What can my Parent/Caregiver  
invitee expect?

1.) A text message invitation will be sent with 
instructions to your invitee.

2.) If they haven't already done so, the invitee will 
need to download the Gizmo Hub App from 
Google Play or the Apple App Store.

3.) The invitee will need to accept your invitation 
and create an account.

Note: The contact that you assign Parent status to 
will automatically recieve all Alerts that you set up 
for a child. They can however switch them off in 
the SETTINGS area of the App once they accept 
your inviation.

A
Learn More link shows comparison of permission levels.
Learn More Link

B
Displays child's name associated with parent account. 
Child's Name

Displays information that Parent/Caregiver invitee can 
expect

Invitee Information

Dashboard DevicesKids

Brian's Pal 2

Save

A

Add Contact

908-732-5761
0 of 4 Contacts Available

Fiona's Gadget
908-643-2387
3 of 9 Contacts Available

Fiona's Tracker
908-643-2387

1.1.1.10.A  CONTACT DEVICE ASSIGNMENT

Once the user has completed the replace contact function, the new 
Contact will be slotted in for the device in question and they will see this 
"Happy Path" screen now showing that all devices are ready to have the new 
contact added to them. Note that in this particular instance the device that 
was full has zero available slots - because the new contact has filled the one 
made available.

A
Each device associated with the Child is shown in this list. The device 
Name, Type, MDN are shown as well as the number of contact slots 
used and avaialable (if applicable - such as with older GP & GG). The 
Contact is assigned to each device as long as there is availability of 
Contact slot (Happy Path). 

Device Listing

B
User taps this button to save the Caregiver/Contact information and 
have them added to the listed devices.

Save Contact Button

B

Dashboard DevicesKids

Brian's Pal 2

Send Invitation to Andrew 

AContact Summary

908-732-5761
Caregiver

Fiona's Gadget
908-643-2387
Buddy

Andrew
908-732-5761

1.1.1.11.A  CONTACT SUMMARY - HAPPY PATH

Once the user has completed the Contact flow, they see a summary screen 
confirming the Contact has been added to the devices specified.

A
Each device associated with the Child that will have the Contact 
added to it is shown. This screen provides visual confirmation that the 
function has been successfull.

Contact Summary

B
User taps this button to save the Caregiver/Contact information and 
have them added to the listed devices.

Save Contact Button

B

Your Contact has been added to the device 
below. Their mobile  number will now appear in 
the device's Contact list.

ADDED

Fiona's Tracker
908-643-2387
BuddyADDED

Dashboard DevicesKids

Brian's Pal 2

Try Again

AContact Summary

908-732-5761
Caregiver

Fiona's Gadget
908-643-2387
Buddy

A
Gives the user a visual confirmation of the devices the contact will be 
added to, and if any of the devices failed due to technical or network 
issues.

Contact Summary

B
Shows a device listing of a successful contact add.
Added

B

Contact was NOT added to the 
device below.

Your Contact has been added to the device 
below. Their mobile  number will now appear in 
the device's Contact list.

There was a problem communicating with the 
device below. Please make sure the device is 
turned on, and try again.

Not Now - I'm finished

NOT
ADDED

ADDED

Fiona's Tracker
908-643-2387
BuddyADDED

C

ADDED

1.1.1.11.B  CONTACT SUMMARY - UNHAPPY PATH

Once the user has completed the Contact flow, if one or more of the devices 
failed to add the contact, then the user is notified of the failure.  This could 
occur due to a network failure or the device may be powered off. This 
notification should include user instruction, a summary of which device(s) 
failed, the contact's information, and a call-to-action to try again.

OR

D

E

C
Shows a device listing that failed to be added to the device.
NOT Added

D
This gives the user the opportunity to immediately try to add the 
Contact to that device again.

Try Again Button

E
Link allows the user to dismiss the screen and proceed.
Not Now

Save

1.1.1.9.A.1  LEARN MORE ABOUT PERMISSIONS
Shows a comparison of permissions levels

Location Alerts
Scheduled (time-based), Check-ins, 
Arrived at Saved Location, and Left 
Saved Location

Activity Alerts
Step and Jump Counts

Status Alerts
Powered Off - by Primary,  low battery 
or high temperature, Gizmo muted

Permissions for Andrew

1.1.1.9.A -  CAREGIVER PERMISSIONS

User can manage the Contacts right from the Contacts card on 
the Child Profile

Dashboard DevicesKids

A
Alerts related to location updates set up the parent.
Location Alerts

B
Alerts related to activity goals set up the parent.
Activity Alerts

C
Device-level alerts.
Device Status Alerts

D
Takes user to the next steps
Save Changes Button

Learn more about Permissions

Caregiver

Permission DetailsA

Dashboard DevicesKids

       Guardian   Caregiver                            

Call & get calls 
from Gizmo

Text with Gizmo

Locate Gizmo

Get Time, 
Location & Other 
Alerts

Turn Gizmo Off & 
Change Settings

Add & Manage 
Contacts

What can my Parent/Caregiver  invitee expect?

Native SMS APP

SMS Invitation to Caregiver/Contact

Caregiver/Contact's phone number and the message text is pre-
populated 

Permissions for Andrew

1.1.1.9 -  PERMISSIONS

User can manage the Contacts right from the Contacts card on 
the Child Profile

A

Nex

Dashboard DevicesKids

Learn more about Permissions

Fiona

Brian

Select Permission Level

Select Permission Level

Fiona

Brian

Select Permission Level

Next

Permissions for Andrew

1.1.1.9.B  -  CONTACT SELECTED

If user selects Contact, relevant info is displayed.

A

Next

Learn more about Permissions

Fiona

Brian

Buddy

Select Permission Level

Dashboard DevicesKids

Andrew will be able to make  calls 

Permissions for Andrew

1.1.1.9.C -  CONTACT MDN is a GIZMO DEVICE

If the MDN entered is for Gizmo Device, a message is displayed 
to the user indicating that the contact will be able to call and 
message. The drop-down shows Gizmo Buddy as a permission 
level  and other permission levels are  shown as greyed out.

Save Changes

Dashboard DevicesKids

Learn more about Permissions

Fiona

Brian

Select Permission Level

Select Permission Level

Andrew's number you have entered  is 
for a Gizmo device.  Andrew can only be 
added as a contact with ability to call 
and message children below.

Select Permission Level

GizmoBuddy

Buddy

Caregiver

B

C

D

A

B

C

D

E

E

A
Only Contact with ability to call and message is enabled.
Permission Levels

A

Gizmo

F

B

F

B

B

F

Tap to select image of contact

C

User can tap the image placeholder to add contact's 
photo from album or by taking a new picture. Standard 
OS function for selecting a photo should be supported.

Contact's  PhotoC

Emergency

D

D
By default the parent who owns the account gets assgined 
as the emergency contact. User can change the selection at 
any  time by selecting the icon for another contacts in the 
list.

Emergency Contact

You  can send a message to Andrew with necessary 
set up information.

Contact 
Types

Guardian

Gizmo
Buddy

Buddy

Andrew will have permission to interact with the 
following Gizmos.  Uncheck any Gizmos you don't 
want this contact to be able to interact with.

Andrew will have permission to interact with the 
following Gizmos.  Uncheck any Gizmos you don't 
want this contact to be able to interact with.

Andrew will have permission to interact with the 
following Gizmos.  Uncheck any Gizmos you don't 
want this contact to be able to interact with.

Andrew
908-732-5761
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Add  Device
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Use Case
Add Device for a Child

2.1 Child Profile

Confidential and proprietary materials for authorized Verizon personnel and outside agencies only.
Use, disclosure or distribution of this material is not permitted to any unauthorized persons or third parties except by written agreement.

Any comments provided herein by Verizon are Verizon Confidential.  Verizon retains all rights and no license or other permission is granted.

Fiona's Devices

Fiona's Gizmo Gadget 1
Battery Level: 45%

Fiona's Profile

About Fiona:

Age: 7 Birth Month: October (7)

Birth Year: 2009

Gender: Female

My Relationship: Dad (Parent Admin)

EDIT

EDIT

Add a Device

Fiona 3

Dashboard DevicesKids

Add a Device for John

Dashboard DevicesKids

Fiona 3

Gizmmo Gadget

Please make sure  your device is turned on and near the 
phone to allow pairing.

Start Pairing

2.2 Select a Device and Start Pairing

Dashboard DevicesKids

Fiona 3

2.3 Pairing

PAIRING....

Dashboard DevicesKids

Fiona 3

2.4 Confirm Code

Confirm Code

Please confirm that the following code is shown on your 
device.

123456

Yes, Code Matches

No, Try Again

2.1 Child Profile

Fiona's Devices

Fiona's Gizmo Gadget 1
Battery Level: 45%

Fiona's Profile

About Fiona:

Age: 7 Birth Month: October (7)

Birth Year: 2009

Gender: Female

My Relationship: Dad (Parent Admin)

EDIT

EDIT

Fiona's Gizmo Tab
Battery Level: 45%

Add a Device

Fiona 3

Dashboard DevicesKids

You have successfully added a Device.
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Create Child Profile: Add a Child - aLTERNATE flow
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Use Case
Create Child Profile: Add a Child

2.0 Add Child

main screen user will see post-log in.

2.1 Child Added Successfully

Success message with call to action for adding a device.

The user is presented with large format time and date 
information

Home Screen Time & Date

Annotations

This is the area on the screen where notifications will 
display - out in the open, and easily accessible - not 
hidden behind multiple levels or clicks.

Notifications Area

From HOME, the Primary selection button is "MENU". 
This brings the user to the main navigation icons where 
they can select a main function.

Primary Button

The secondary selection button is CONTACTS. This 
brings the user to CONTACTS LIST (3.0) screen.

Secondary Button

The teriary selection button is MESSAGE. This brings the 
user to the MESSAGE LIST screen.

Tertiary Button

Gives the user an icon-based approach to navigating to 
the main functions available on the device. 

User selects CALL HISTORY and is taken to the CALL 
HISTORY (1.0) screen.

Menu Screen Icons

There is only a single selection button on this screen - for 
SELECT.

Primary Button

Confidential and proprietary materials for authorized Verizon personnel and outside agencies only.
Use, disclosure or distribution of this material is not permitted to any unauthorized persons or third parties except by written agreement.

Any comments provided herein by Verizon are Verizon Confidential.  Verizon retains all rights and no license or other permission is granted.

Add Child

Name

Enter child's name

Gender

Male Female

Tap to select image of child

Age

5 Yrs

Color to show on map

Choose  relation to child

Select a relation

Add Child

John Smith
5 Yrs, Female

Your relation: Dad

John Added Successfully

Fiona 3

Dashboard DevicesKids

Dashboard DevicesKids

Fiona 3

Add a Device for John

Dashboard DevicesKids

Fiona 3

Gizmmo Gadget

Please make sure  your device is turned on and near the 
phone to allow pairing.

Add Device

Start Pairing

2.2 Start Pairing

Dashboard DevicesKids

Fiona 3

2.4 Pairing

PAIRING....

Dashboard DevicesKids

Fiona 3

2.3 Scan QR Code

Scan QR Code

Find QR code on the back of your 
Gizmo  Gadget

Scan

Dashboard DevicesKids

Fiona 3

Pairing Completed

You have successfully paired your Gizmo Gadget. Please 
start assigning goals and activities to John

2.5 Pairing Completed

+

LOCATION STEPS

TRACK STEPS

GOALS DEVICE

ON
Gizmo Gadget 1

Battery Level: 95%

CALLING   LOG

0
TOTAL

0
INCOMING

0
OUTGOING

A

A

B

C

D

E

A

B

SET GOALS

Add Child

Name

Enter child's name

Gender

Male Female

Tap to select image of child

Age

5 Yrs

Color to show on map

Choose  relation to child

Select a relation

Add Child

Fiona 3

Dashboard DevicesKids

A

2.0 Color Picker

Allows user to select a color for the child

Select a Color

Done

Cancel
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Create Child Profile: Add a Child
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Use Case
Create Child Profile: Add a Child

2.0 Add Child

main screen user will see post-log in.

2.1 Child Added Successfully

Success message with call to action for adding a device.

User can tap the image placeholder to add child's photo.
Child's  Photo

User is required to enter the child's name.
Name of Child

User is required to select the gender.
Gender

User is required to select the child'd age
Age

Defaults to none. User is required to select a color to 
display their child on map. Tapping the color field, opens 
the color picker for user to select a color.

Color to display on map

Child's photo is displayed.
Child's Photo

Button takes user to Select a Device and Start Pairing 
screen

Add Device Button

Confidential and proprietary materials for authorized Verizon personnel and outside agencies only.
Use, disclosure or distribution of this material is not permitted to any unauthorized persons or third parties except by written agreement.

Any comments provided herein by Verizon are Verizon Confidential.  Verizon retains all rights and no license or other permission is granted.

Add Child

Name

Enter child's name

Gender

Male Female

Tap to select image of child

Color for  your child profile

Child's relationship to you

Select a relation

Add Child

John Smith
5 Yrs, Male

Child's relationship to you: Dad

John Added Successfully

Fiona 3

Dashboard DevicesKids

Dashboard DevicesKids

Fiona 3

Select a device you want

Dashboard DevicesKids

Fiona 3

Gizmmo Gadget

Please make sure  your device is turned on and near the 
phone to allow pairing.

Add Device

Start Pairing

2.2 Select a Device and Start Pairing

Dashboard DevicesKids

Fiona 3

2.3 Pairing

Dashboard DevicesKids

Fiona 3

2.4 Confirm Code

Confirm Code

Please confirm that the following code is shown on your 
device.

123456

Yes, Code Matches

No, Try Again

Dashboard DevicesKids

Fiona 3

Pairing Completed

You have successfully paired your Gizmo Gadget. Please 
start assigning goals and activities to John

2.5 Pairing Completed

+

LOCATION STEPS

TRACK STEPS

GOALS DEVICE

ON
Gizmo Gadget 1

Battery Level: 95%

CALLING   LOG

0
TOTAL

0
INCOMING

0
OUTGOING

A

A

B

C

D

E

A

B

SET GOALS

Add Child

Name

Enter child's name

Gender

Male Female

Tap to select image of child

Age

5 Yrs

Color to show on map

Choose  relation to child

Select a relation

Add Child

Fiona 3

Dashboard DevicesKids

A

2.0 Color Picker

Allows user to select a color for the child

Select a Color

Done

Cancel

Account Creation  - Success Screen

After completing account creation user is presented with 
option to add a child profile.

Add a Child ProfileA

A

B
After completing account creation user is presented with 
option to update an existing child profile.

Update an Existing Child Profile

B

B

C

D

E

F

G

User is required to select relationship to the child.
Relationship to childF

Tapping the button complete the process of adding a 
child profile and shows user the next screen for child 
added successfully.

Add Child  buttonG

A

B

C

Child profile information is displayed in read-only format.
Child'd Profile InfomationB

Birth month Birth year

Month Year Gizmo Pal Gizmo Tab

Select a device you already have or add a device.

Add a Device for John

PAIRING....
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Intro Screens 
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Use Case
Learn about the key value propositions offered by the GizmoHub app

Intro Screens

Locate Your Child

Next

You'll have peace of mind knowing 
where your child is anytime, 

anywhere.

Stay Connected to Your Child

Next

You and your child will enjoy staying in 
touch by calling and texting.  

Track Your Child's Activity

Get Started

You can rest assured that your child is 
active by keeping track of their steps 

and tasks.

Fiona 3

Dashboard DevicesKids

STEPS

1,723 steps

E

+

LOCATION

To-Do

1 of 3
COMPLETE

F

Fiona's Dashboard

Last updated: 5:00 pm Today

Fiona's Location
123 Main St
Bridgewater NJ 08807

M

3

Tap this button to 
access more option

Swipe right to switch 
child profile

Tap this button to 
view  notifications

Welcome to Your New GizmoHub!

Next

GizmoHub is the simple, secure way for you 
to contact, find and control all your kids' 

Gizmos from any device.

Create Account, Add Child, 
Add Device

Fiona 3

Dashboard DevicesKids

STEPS

1,723 steps

E

+

LOCATION

To-Do

1 of 3
COMPLETE

F

Fiona's Dashboard

Last updated: 5:00 pm Today

Fiona's Location
123 Main St
Bridgewater NJ 08807

M

Swipe right to switch 
child profile

Continue with Exit

Are you sure you want to exit 
the feature walk through?

Exit Walk Through?

Don't  show me walk through again

Create an Account

Next

You will have easy access from any device 
to information that is stored on secure 

Verizon servers. 

Get Started

Skip for Now

Allows existing user to skip intro screens and account 
creation process and takes them to dashboard with 
limited functionality.

Skip for NowA

A
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Manage Devices
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Use Case
Manage Devices
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A list of all device associated wih the account is 
displayed. Tapping a row on the list takes user to the 
Manage Device Settings screen.

Device ListA

Find Device NowB
Find Device Now triggers the ringing of device for 2 mins 
to help locate the device.

Add a Device ButtonC
Add a Device button takes user to screen 1.1.1.9.1 and once 
user has completed the process of adding a new device, 
they are brought back to the Manage Device screen with 
a toast notification.

1.2.1.B Manage Devices - Message

Fiona's Profile

Toast Message for successful addition of new device.

Dashboard DevicesKids

Add a Device

Manage Devices

You have successfully added Gizmo Gadget 
2.

Gizmo Tab

Gizmo Gadget

Gizmo Gadget 2

ADD DEVICE FLOW 
SCREEN 1.1.1.9.1 - 1.1.1.9.7

Device ListA
The newly added device is shown at the top of the list.

A

B

B

Message appears for few seconds and slides down or 
user can close the message by tapping (x).

Toast Notification

1.2.5 Locate on Map

Fiona's Profile

Device and user locations are shown on the map.

Dashboard DevicesKids

You 

Takes user to the device list screen.
DoneB

Finding Device

Address is displayed for the Gizmo device.
Gizmo Address A

Ring Gizmo

Dashboard DevicesKids

Gizmo Gadget
Battery Level: 45%

Ringtone:                          Verizon Airwaves

Touch Sounds

Play a sound when Gizmo's screen is touched.

Volume                                  Level 7

Change ringtone, sounds and call volume.

Fun Sounds                 Tron

Auto-answer Calls

Have the Gizmo Gadget automatically answer 
your call after 10 seconds even if the child 
doesn't press the Answer Call button.

Select a Child

Fiona Bill Mary

John

1.2.3.3.A  SELECT A CHILD 

1.2.4 Finding Device

Fiona's Profile

In case user cannot find the device, rings the device for 2 mins to 
help locate the device.

Dashboard DevicesKids

Gizmo Gadget

Found It

Try Again

Displays animation while the app is ringing the device to 
help locate it.

AnimationA

A

B

Takes user to the device list screen.
Found ItB

Takes user to Locate on Map screen.
Locate on MapC

C

Finding Device

Gizmo's Location
123 Main Street

Bridgewater NJ 08807

A

B

1.2 Manage Devices

Fiona's Profile

Displays list of devices with ability to manage device settings, 
add a device, and delete a device.

Dashboard DevicesKids

Gizmo Gadget

Gizmo Tab

Add a Device

Find Device Now

Manage Devices A

Find Device Now

55%

Last updated: 5:00 pm Today

55%

Last updated: 5:00 pm Today

B

C

Find Device Now

55%

Last updated: 5:00 pm Today

Find Device Now

55%

Last updated: 5:00 pm Today

Find Device Now

55%

Last updated: 5:00 pm Today
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Edit Device Settings

Gizmo Hub Redesign VERIZON EXPERIENCE TEAM

Gizmo Hub Redesign  |  November 2017

Use Case
Manage Settings

1.2 Manage Devices
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Fiona's Profile

Displays list of devices with ability to manage device settings, 
add a device, and delete a device.

A list of all device associated wih the account is 
displayed. Tapping a row on the list takes user to the 
Manage Device Settings screen.

Device ListA

Dashboard DevicesKids

Gizmo Gadget

Gizmo Tab

Add a Device

Find Device Now

Find Device Now

1.2.3 Edit Device Settings 

After user selects a device on Manage Devices Screen, they can 
alter a number of attributes and settings for the device.

Manage Devices A

55%

Last updated: 5:00 pm Today

Dashboard DevicesKids

1.2.3 .1  Device Setting Modals

Some features require the user to make specific selections 
beyond a toggle switch.

Fiona's ProfileEdit Device Settings

Gizmo Gadget
Battery Level: 45%

Quiet Time

09:00 AM - 03:30 PM
Mon  Tue  Wed  Thu  Fri 

10:30 AM - 12:00 PM
Sun

Add a Quiet Time

EDIT

Quiet Mode

Choose a time of day to silence the Gizmo's 
ringtone, fun sounds and touch sounds now.

Silence the Gizmo's ringtones, fun sounds 
and touch sounds right now.

Turn Off this Gizmo Gadget

Please Note: You can't turn the Gizmo back on 

using the App.The only way to tun the Gizmo 
gadget back on is to press the END button on 
the Gizmo for 4 seconds.

Ringtone:                          Verizon Airwaves

Touch Sounds

Play a sound when Gizmo's screen is touched.

Volume                                  Level 7

Change ringtone, sounds and call volume.

Fun Sounds                 Tron

Choose sounds to play when fun sounds 
character is tapped once

Theme                                    Space

Change Theme

Watch Face                  Princess

Change the watch face

Auto-answer Calls

Have the Gizmo Gadget automatically answer 
your call after 10 seconds even if the child 
doesn't press the Answer Call button.

Want to assign this device to 
a different child Profile?

Assigned to:                     Fiona

Add Quiet Time

Save

Make sure the start time is before the end time.

Start at this time:

End at this time:

On these days:

Mon Tue Wed Thu Fri Sat Sun

A

Change Ringtone

Done

Cancel

Bell

Verizon Airwaves

Clockwork

Princess

Jump

Playground

Space Shuttle

No Ringtone

Change Volume

Done

Cancel

1.2.3 Edit Device Settings

After user selects a device on Manage Devices Screen, they can 
alter a number of attributes and settings for the device.

Dashboard DevicesKids

1.2.3.2  Device Setting Modals 

Some features require the user to make specific selections

Fiona's ProfileEdit Device Settings

Gizmo Gadget
Battery Level: 45%

Ringtone:                          Verizon Airwaves

Touch Sounds

Play a sound when Gizmo's screen is touched.

Volume                                  Level 7

Change ringtone, sounds and call volume.

Fun Sounds                 Tron

Choose sounds to play when fun sounds 
character is tapped once

Theme                                    Space

Change Theme

Watch Face                  Princess

Change the watch face

Auto-answer Calls

Have the Gizmo Gadget automatically answer 
your call after 10 seconds even if the child 
doesn't press the Answer Call button.

Want to assign this device to 
a different child Profile?

Assigned to:                     Fiona

Change Fun Sounds

Done

Cancel

Basic

No Fun Sounds

DJ

Imaginary

Tron

Underwater

Walkie Talkie

Change Theme

Done

Cancel

Basic Tron Space

Underwater Princess

Theme                                    Space

Change Theme

Watch Face                  Princess

Change the watch face

Want to assign this device to 
a different child Profile?

Assigned to:                     Fiona

Change Watch Face

Done

Cancel

Digital Tron Space

Underwater Princess Accent

Analog

Gizmo Gadget
Battery Level: 45%

Ringtone:                          Verizon Airwaves

Touch Sounds

Play a sound when Gizmo's screen is touched.

Volume                                  Level 7

Change ringtone, sounds and call volume.

Fun Sounds                 Tron

Auto-answer Calls

Have the Gizmo Gadget automatically answer 
your call after 10 seconds even if the child 
doesn't press the Answer Call button.

Change Device Assignment

Done

Cancel

Fiona Bill Mary

John

Shows the user which device has been selected for 
editing. Image of device, name as well as current status & 
battery level are also reported.

Selected DeviceA

Allows the user to remotely turn off the Gizmo. User 
instruction also warns the user that once turned off, the 
device can only be turned back on manually with the 
device.

Turn Off GizmoB

Turns off the Gizmo's ringtones, fun sounds and other 
sounds immediately.

Silence GizmoC

Allows the user to set up queit times when the Gizmo will 
not make any sound, such as ringtone, fun sounds, taps, 
etc. Card displays current times along with toggles to 
easily turn them ON or OFF.

Quiet TimeD

User taps this button to start setting quiet times.
Add Quiet TimeE

This toggle turns ON/OFF auto Answer calls on the 
Gizmo. After 10 rings the Gizmo will automatically open 
the incoming call even without button press by child.

Auto Answer CallsF

Tapping this area allows the user to switch the ringtone 
used by the Gizmo. 

RingtoneG

This toggle turns ON/OFF sounds made when the child 
taps the Gizmo's screen or buttons.

Touch SoundsH

Tapping this area allows the user to change the volume 
level of the Gizmo's ringtone, sounds and call volume.

Volume LevelI

This area allows the user to choose which fun sound is 
played when the fun sound character is tapped. This 
setting should be displayed only for existing Gizmo 
devices.

Fun Sounds - Display only for existing Gizmo DevicesJ

This allows the user to change the theme displayed on 
the Gizmo's various screens.

ThemeK

This allows the user to change the watch face design 
displayed on the Gizmo main screen.

Watch faceL

This allows the user to change the child that the device is 
assigned to..

Change Child Assigned to DeviceM

The user uses this screen when setting up or editing 
Quiet time  time frames. Screen includes Start time, End 
time and Day-of-the-Week selectors. Also includes 
DONE and CANCEL buttons as well as a CLOSE X.

Quiet Time SelectorA

Allows the user to switch between the offered ringtones 
for Gizmo. Also includes DONE and CANCEL buttons as 
well as a CLOSE X.

Change Ringtone SelectorB

Allows the user to change the master volume level for the  
device by way of a slider control. Also includes DONE 
and CANCEL buttons as well as a CLOSE X.

Change Volume LevelC

B

C

Allows the user to change the fun sound played by the 
Gizmo Gadget when the fun sound character is tapped 
on the device. Also, 'no sounds' can be selected.

Change Fun SoundsA

Allows the user to change or switch the theme used to 
display the various screens on the Gizmo Gadget.

Change ThemeB

Allows the user to switch the watch face (Main Screen)  
style shown on the Gizmo Gadget.

Change Watch FaceC

A

B

C

D

This card allows the user to change or switch the child 
profile that a specific device is assigned to, in cases 
where the device can only be assigned to a single child 
such as a Gadget or a Pal. By default, Gizmo Tablets 
would be assigned to all children on a parent's account.

Change Device AssignmentD

1.2.3.3 Device Setting Modals 

Fiona's Profile

Dashboard DevicesKids

Gizmo Tab

Edit Device Settings

A

Please manage Tab settings such as sounds, 
volume, background etc. on the tab itself.

1.2.3.A  Edit Device Settings  - Gizmo Tab

After user selects a Gizmo Tab on Manage Device screen, they 
can not change any of the tab settings on the screen.

Shows the user which device has been selected for 
editing. Image of device, name as well as current status & 
battery level are also reported.

Selected DeviceA

B

Instructs user to manage settings on their tab.
User InstructionsB

1.2.1 Delete a Device Confirmation

User can select a device from the list and choose to delete it.

Dashboard DevicesKids

1.2.1.A  Manage Devices - Message

Fiona's Profile

Displays list of devices with ability to manage device settings, 
add a device, and delete a device.

Dashboard DevicesKids

Add a Device

You have successfully factory Reset your 
Gizmo Gadget.

Gizmo Tab

A
Tapping the close icon cancels the delete actoin and closes the 
modal window.

Close Icon

C
Tapping Cancel button returns user to Manage Devices screen 
without deleting a device from the list.

Cancel

B
Tapping the button confirms the deletion and user is taken to 
1.2.1.A

Continue with Deleting Button

A

Message appears for few seconds and slides down or 
user can close the message by tapping (x).

Toast NotificationA

Manage DevicesFiona's Profile

Gizmo Gadget
Battery Level: 45%

Gizmo Tab
Battery Level: 45%

Find Device Now

Find Device Now

Manage Devices

Delete

Delete Seelected

Cancel

Add a Device

Deleting <device name> will 
reset the device and remove all 
your information. Are you sure 
you want to delete the <device 

name>?

Continue with Deleting 

Cancel

Confirm Deletion

C

A

1.2.3 Edit Device Settings 

Fiona's Profile

After user selects a device on Manage Devices Screen, they can 
alter a number of attributes and settings for the device.

Dashboard DevicesKids

Edit Device Settings

Gizmo Gadget

Quiet Time

09:00 AM - 03:30 PM
Mon  Tue  Wed  Thu  Fri 

10:30 AM - 12:00 PM
Sun

Add a Quiet Time

EDIT

Quiet Mode
Silence the Gizmo's ringtones, fun sounds 
and touch sounds right now.

Ringtone:                          Verizon Airwaves

Touch Sounds

Play a sound when Gizmo's screen is touched.

Volume                                  Level 7

Change ringtone, sounds and call volume.

Fun Sounds                 Tron

Choose sounds to play when fun sounds 
character is tapped once

Theme                                    Space

Change Theme

Watch Face                  Princess

Change the watch face

Auto-answer Calls

Have the Gizmo Gadget automatically answer 
your call after 10 seconds even if the child 
doesn't press the Answer Call button.

Want to assign this device to 
a different child Profile?

Tap to choose a different Child Profile 
associated with your account.

Assigned to:                     Fiona

Silence this Gizmo Gadget at specific times, like 
during school hours. During quiet times Gizmo 
will not ring or play fun sounds. When you call 
the Gizmo it will show the incoming call on the 
screen. You can add up to 10 quiet times.

A

C

D

E

F

G

H

I

J

K

L

M

B

55%
Last updated: 5:00 pm Today

55%

Last updated: 5:00 pm Today

Find Device Now

55%

Last updated: 5:00 pm Today

Turn Off this Gizmo Gadget

Please Note: You can't turn the Gizmo back on 

using the App.The only way to tun the Gizmo 
gadget back on is to press the END button on 
the Gizmo for 4 seconds.

B

DeleteThis Device 

Fiona's ProfileEdit Device Settings

Gizmo Gadget

A

Updating Battery Status

1.2.3.B Edit Device Settings - Updating Battery Status 

Rest of the screen is loaded while app os checking the 
battery status. Progress Indicator animation is displayed 
to show that status check is in progress.

Updating Battery StatusA

Fiona's Profile

Dashboard DevicesKids

Edit Device Settings

Gizmo Gadget

Quiet Time

09:00 AM - 03:30 PM
Mon  Tue  Wed  Thu  Fri 

10:30 AM - 12:00 PM
Sun

Add a Quiet Time

EDIT

Quiet Mode
Silence the Gizmo's ringtones, fun sounds 
and touch sounds right now.

Ringtone:                          Verizon Airwaves

Touch Sounds

Play a sound when Gizmo's screen is touched.

Volume                                  Level 7

Change ringtone, sounds and call volume.

Fun Sounds                 Tron

Choose sounds to play when fun sounds 
character is tapped once

Theme                                    Space

Change Theme

Watch Face                  Princess

Change the watch face

Auto-answer Calls

Have the Gizmo Gadget automatically answer 
your call after 10 seconds even if the child 
doesn't press the Answer Call button.

Want to assign this device to 
a different child Profile?

Tap to choose a different Child Profile 
associated with your account.

Assigned to:                     Fiona

Silence this Gizmo Gadget at specific times, like 
during school hours. During quiet times Gizmo 
will not ring or play fun sounds. When you call 
the Gizmo it will show the incoming call on the 
screen. You can add up to 10 quiet times.

A

C

D

E

F

G

H

I

J

K

L

M

55%
Last updated: 5:00 pm Today

Turn Off this Gizmo Gadget

Please Note: You can't turn the Gizmo back on 

using the App.The only way to tun the Gizmo 
gadget back on is to press the END button on 
the Gizmo for 4 seconds.

B

DeleteThis Device 

Fiona's Profile

Dashboard DevicesKids

Edit Device Settings

Gizmo Gadget

Quiet Time

09:00 AM - 03:30 PM
Mon  Tue  Wed  Thu  Fri 

10:30 AM - 12:00 PM
Sun

Add a Quiet Time

EDIT

Quiet Mode
Silence the Gizmo's ringtones, fun sounds 
and touch sounds right now.

Ringtone:                          Verizon Airwaves

Touch Sounds

Play a sound when Gizmo's screen is touched.

Volume                                  Level 7

Change ringtone, sounds and call volume.

Fun Sounds                 Tron

Choose sounds to play when fun sounds 
character is tapped once

Theme                                    Space

Change Theme

Watch Face                  Princess

Change the watch face

Auto-answer Calls

Have the Gizmo Gadget automatically answer 
your call after 10 seconds even if the child 
doesn't press the Answer Call button.

Want to assign this device to 
a different child Profile?

Tap to choose a different Child Profile 
associated with your account.

Assigned to:                     Fiona

Silence this Gizmo Gadget at specific times, like 
during school hours. During quiet times Gizmo 
will not ring or play fun sounds. When you call 
the Gizmo it will show the incoming call on the 
screen. You can add up to 10 quiet times.

A

C

D

E

F

G

H

I

J

K

L

M

55%
Last updated: 5:00 pm Today

Turn Off this Gizmo Gadget

Please Note: You can't turn the Gizmo back on 

using the App.The only way to tun the Gizmo 
gadget back on is to press the END button on 
the Gizmo for 4 seconds.

B

DeleteThis Device 

55%

Last updated: 5:00 pm Today

Gizmo Software Version VC20010B

About Gizmo
N

Gizmo Model Number VC200

Check Software Update

Gizmo Software Version VC20010B

About Gizmo
N

Gizmo Model Number VC200

Check Software Update

Gizmo Software Version VC20010B

About Gizmo
N

Gizmo Model Number VC200

Check Software Update

Displays Gizmo software and model number and 
provides user the option to check software updates.

About GizmoN
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Use Case
Messaging Functionality

2.0 Dashboard 3.0 Messaging

Once user taps the messaging icon on a Child's Dashboard, 
they are taken to the messaging thread with that child.

Confidential and proprietary materials for authorized Verizon personnel and outside agencies only.
Use, disclosure or distribution of this material is not permitted to any unauthorized persons or third parties except by written agreement.

Any comments provided herein by Verizon are Verizon Confidential.  Verizon retains all rights and no license or other permission is granted.

3.0 Messaging - Typing Shelf

User taps inside the text field at the bottom of the screen and the text 
composition shelps opens and slides up from the bottom.

User can initiate text messaging from the MESSAGING icon in 
the App's header.

When user taps this icon it will take them to the main messaging 
thread for the child that is currently selected.

Messaging Icon
This screen is the messaging thread that contains the text 
messages received and sent by the parent to the child who's profile 
is selected. 

Messages from the child contain their avatar. Each message 
contains the body of the message as well as a timestamp (time & 
date).

Message Thread Screen

The user taps this to replace the keyboard with an Emoji drawer 
where they can select an emoji to incorporate into their text 
messeges.

Emoji's

User types their message here. There is a 30 character limit to each 
message. Once user taps into this field, the  Native keyboard will 
expand from the bottom.

Text Entry Field

A A

C

D

Tapping this icon engages the voice recorder, allowing users to 
send their children recorded voice messages.

Voice Message RecordingE

User types their text message into this field. They can 
also enter emoji's by tapping the emoji sysmbol to the left 
of the field.

Text Entry FieldA

When finished with their text message, the user taps this icon 
to send their message.

SendB

Fiona 3

+

LOCATION STEPS

1,723 steps
GOALS

1 of 3
COMPLETE

GIZMO TAB SCREEN TIME

3.25
TOTAL HOURS

2.25
LEARNING

1
PLAYING

CALLING   LOG

9
TOTAL

Fiona's Dashboard

DEVICE

ON
Gizmo Gadget 1

A

Hi. Where are you?

Hi Pumpkin,
I'm at work designing the 
new Gizmo App 

Dashboard DevicesKids

When are you coming 
to pick me up?

Jul 20 at 4:14 PM

Jul 20 at 4:08 PM

Jul 20 at 4:17 PM

Type Message ... 30 Characters Max

When are you 
coming to pick me 
up?

Jul 20 at 4:14 PM

Jul 20 at 4:17 PM

Hello |                                       5/30

Annotations

A

C D

A B

3.0 Messaging - More Icon

User can taps on this 3-dot icon to expand a shelf that allows them to select 
either editing the child's canned text messages, or they can delete all 
messages in the thread.

Hi. Where are you?

Hi Pumpkin,
I'm at work designing the 
new Gizmo App 

When are you 
coming to pick me 
up?

Jul 20 at 4:14 PM

Jul 20 at 4:08 PM

Jul 20 at 4:17 PM

3.0 Messaging - Child's Messages

Once the user opens the drawer and taps the CHILD's MESSAGES a 
screen listing all the messages is displayed, where they can edit them.

Yes!

No

I love you

I'm home

I'm at school

I'm on my way

Where are you?

When are you picking me up?

These are the canned messages that children can send in response 
to receiving text messaging. To change or edit them the user simply 
taps on it, and the field becomes editable and the user can type into it.

Child's MessagesA
This feature allows the user to delete all text messages received from 
a specific child .

Delete AllA

Tapping this element brings the user to a screen where all the child's 
messages are displayed. There, they can edit each of them.

Child's MessagesB

3.0 Messaging - Delete All

Once the user opens the drawer and taps the CHILD's MESSAGES a 
screen listing all the messages is displayed, where they can edit them.

When selected, the DELETE ALL element launches a modal that 
prompts the user whether or not they want to delete all the messages 
in the current thread.

Delete MessagesA

Hi. Where are you?

Hi Pumpkin,
I'm at work designing the 
new Gizmo App 

When are you 
coming to pick me 
up?

Jul 20 at 4:14 PM

Jul 20 at 4:08 PM

Jul 20 at 4:17 PM

Type Message ... 30 Characters Max

Delete All Child's Messages

Delete All Messages?

Are you sure you want to 
delete all your text 

messages with Fiona?

Cancel

Delete messages

A

Fiona 3 Fiona 3 Fiona 3

A B
Fiona 3

3.0 Messaging - Editing Child's Messages

Once the user taps on one of the Child's messages the feild becomes 
editable, and highlights. The OS level typing keyboard slides up. As soon as 
a message is altered, the "confirm" checkmark turns green. This signifies 
that an edit has taken place. The user can make as many chnges as needed. 
Once complete the user taps the green 'confirm' checkmark button and the 
edits are saved, returning them to the messages thread. If the user wants to 
cancel the changes, they wouls simply tap the "Back" chevron in the upper 
left header.

Of Cour

Dashboard DevicesKids

No

I love you!

I'm home

I'm at school

I'm on my way

Where are you?

When are you picking me up?

A B

Once this is tapped on, it becomes editable and the text field 
highlights. The user can type directly into the field.

Child's MessagesA

Once the user has made changes, this checkmark button turns green. 
Tapping this icon saves the changes that were made to all messages, 
and returns user to messages thread.

Save ChangesB

Once the user taps into a child's message the keyboard slides up and 
allows them to change the messaging.

OS KeyboardC

Dashboard DevicesKids

Child's Messages

Dashboard DevicesKids Dashboard DevicesKids Dashboard DevicesKids Dashboard DevicesKids

Child's Messages

B

When user taps the Calling icon, the App calls the OS level dialer 
and the user sees the child's name (as shown in their contacts) and 
MDN. They can then press the OS's CALL button to place a call to 
the child.

Calling IconB

A

Delete All Messages

Edit Child's Messages

Type Message ... 30 Characters Max

C

When the message field is active,  show the character count 
and the character limit.

Character CountC

00:20

00:20

B

00:00

00:05

This represents a recorded voice message that the child has made 
and sent to the Parent. It contains time duration, progress bar and 
play/pause control (see below).

Recorded Voice MessageB

Child's voice message play modeB

3.0 Messaging - Emoji Shelf

If the user taps the emoji symbol in next to the text field the text 
keyboard is replaced by the emoji selections.

If the user taps on the emoji symbol to the left of the text composition 
fields, the emoji selection shelf opens. The user can tap an emoji to 
insert it into the message, and it should display in the text field. If they 
have finished, the tap DONE. If they want to close the emoji shelf they 
tap CANCEL.

Emoji Selection ShelfA

When are you 
coming to pick me 
up?

Jul 20 at 4:14 PM

Jul 20 at 4:17 PM

Hello |                                       5/30

Fiona 3

Dashboard DevicesKids

DoneCancel A

This shelf extends and displays the recording controls to begin 
recording. Other cotrols are also included in this area such as the 
close-x (B), progress bar and duration.

Voice Message Recording ShelfA

User can tap this to close the shelf.
Close-XB

When are you 
coming to pick me 
up?

Jul 20 at 4:14 PM

Jul 20 at 4:17 PM

Fiona 3

Dashboard DevicesKids

User taps this green circle to begin recording a message. Duration of 
the recording is limited to 20 second.

Start Recording ControlC

3.0 Messaging - Voice Message Recording/Pre-recording Mode

User taps the microphone icon to the right of the text composition field and 
the Voice Message Recording shelf opens, and slides up from the bottom.

Around 4:30 PM
Jul 20 at 4:18 PM

X

00:00 20:00

A

B

C

D

This progress bar displays the rate of progress of the recording.
Recording Progress BarD

Once the recording begins, the control switches to STOP. If tapped it 
will stop the recording and will progress to the next screen.

Stop Recording ControlA

Shown here is an illustration of the progress of the recording. The time 
duration of the recording is also displayed.

Recording Progress BarB

When are you 
coming to pick me 
up?

Jul 20 at 4:14 PM

Jul 20 at 4:17 PM

Fiona 3

Dashboard DevicesKids

3.0 Messaging - Voice Message Recording/Recording Mode

Once users have tapped the green circle to start recording, the recording 
begins and the circle changes to a red STOP control.

Around 4:30 PM
Jul 20 at 4:18 PM

X

05:00 20:00

A

B

Once the recording begins, the control switches to STOP. If tapped it 
will stop the recording and will progress to the next screen.

Send MessageA

User taps this icon to return to the Voice Message 
Recording/Pre-recording Mode screen.

Re-record/RedoB

When are you 
coming to pick me 
up?

Jul 20 at 4:14 PM

Jul 20 at 4:17 PM

Fiona 3

Dashboard DevicesKids

3.0 Messaging - Voice Message Recording/Send Mode

Once users have tapped the green circle to start recording, the recording 
begins and the circle changes to a red STOP control.

Around 4:30 PM
Jul 20 at 4:18 PM

X

18:00 20:00

A

Redo PreviewSEND

B C

Tapping this icon allows the user to play the recording to 
preview it before sending it. Once tapped, the icon toggles to 
'Pause". (see below detail).

Preview/Pause Voice MessageC

3.0 Messaging

Once user taps the messaging icon on a Child's Dashboard, 
they are taken to the messaging thread with that child.

Hi Pumpkin,
I'm at work designing the 
new Gizmo App 

When are you coming 
to pick me up?

Jul 20 at 4:14 PM

Jul 20 at 4:17 PM

Type Message ... 30 Characters Max

Fiona 3

Dashboard DevicesKids

00:20

B

00:00

Jul 20 at 4:22 PM

18:0000:00

A

Once sent, the recorded voice message appears in the message's 
thread. The message contains player controls, duration of the 
message 

Recorded Message SentA

E

X

20:00

PauseSEND

C



Add a Contact

This contact  is  NOT currently  
assigned to any devices.

Assign to Devices now 

Mary Wilson                        Caregiver
908-732-5761

F

Learn More

M

Add a contact from your Phone's contacts +
Manage Contacts

`

Manage Contacts

Gizmo Hub Redesign VERIZON EXPERIENCE TEAM

Gizmo Hub Redesign  |  November 2017

Use Case
Parents & Caregivers use this part of the App to manage their contacts 
globally, across all child profiles.

1.3  MANAGE CONTACTS

This screen gives the user a global view of all their contacts and allows them 
to edit, or change which children they are associated with.

1.3.1 EDIT CONTACT LIST

C
By tapping this element the user can delete contacts from a 
Child's profile quickly and easily. Tapping EDIT shifts all listed 
contacts to the right and displays a radio button in front of the 
Contact's Name that can be selected by tapping. The EDIT 
element also changes to DELETE. After selecting the radio 
button in from of the Contact that the user wants to delete, 
they then tap DELETE to complete the task. The items shift 
back to the left.

Edit

Annotations

A
This area displays all the contacts a user has created. It 
displays the contact's Name, Mobile Number, Contact Status 
as well as an icons that indicate which children they can 
communicate with..

Manage Contacts

D
Shows the user the Contact  and the information points 
associated with it. User can tap an individual Contact and will 
be taken to the screens where they can edit it's contest.

Contact

Confidential and proprietary materials for authorized Verizon personnel and outside agencies only.
Use, disclosure or distribution of this material is not permitted to any unauthorized persons or third parties except by written agreement.
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Dad (this is you)                        
908-399-1234

EDIT

Mom                                                    
908-732-5761

Joanne Smith                       
908-722-6720

Add a Contact

A

B

B
User taps this element after they have made a selection.
Delete

A
User taps this element if they wish to cancel the DELETE 
function.

Cancel

C
User taps these elements to select Contacts that they 
want to delete. They would then tap DELETE to complete 
task.

Radio Selects

Dad (this is you)    
908-399-1234

Mom                                
908-732-5761

Joanne Smith        
908-732-5761

DELETECANCEL

Save Changes

Edit Contact

Enter Mobile Number

908-832-9837

Add a contact 

Enter Contact's First Name

Andrew

1.3.2 -  EDIT CONTACT

User can manage the Contacts right from the Contacts card on 
the Child Profile

A

B

C

D

1.3.4 -  ADD CONTACT- MESSAGE

User can manage the Contacts right from the Contacts card on 
the Child Profile

A

A Toast Message
Contact information is updated and Message appears for 
few seconds and slides down or user can close the 
message by tapping (x).

Brian's  Pal 2

Save

A

B

Edit Contact

908-732-5761
2 of 4 Contacts Available

Fiona's Gadget
908-643-2387
4 of 9 Contacts Available

Andrew will have permission to interact with the 
following Gizmos.  Uncheck any Gizmos you don't 
want this contact to be able to interact with.

Fiona's Tracker
908-643-2387

1.1.1.10.A  CONTACT DEVICE ASSIGNMENT (HAPPY PATH)

Once a Contact's information has been entered, the Parent is 
shown all the devices associated with the child and shown that 
the Contact will be associated with all of them.

A
This screen shows the Parent that the Contact/Caregiver they 
are adding will be assigned to all the devices associated with  the 
originating Child profile.

Assign Contact to Devices

B
Each device associated with the originating Child is shown in this 
list. The device Name, Type, MDN are shown as well as the 
number of contact slots used and avaialable (if applicable - such 
as with older GP & GG). The Contact is assigned to each device 
as long as there is availability of Contact slot (Happy Path). 

If all Contact Slots are full, (Unhappy Path - see below) then the 
Device will be shown greyed out. A link will provide the Parent 
with user instruction on how to add the contact.

Device Listing

Brian's  Pal 2

Save

A

Edit Contact

908-732-5761
0 of 4 Contacts Available

Fiona's Gadget
908-643-2387
4 of 9 Contacts Available

Fiona's Tracker
908-643-2387

1.1.1.10.B CONTACT DEVICE ASSIGNMENT (UNHAPPY PATH)

Once a Contact's information has been entered, the Parent is shown all the 
devices associated with the child' Profile and shown that the Contact they 
are creating will be associated with all of them. In the event all Contact slots 
are currently being used by the device (in the case of older GP & GG) the 
below will be shown.

A
This screen shows the Parent that there are NO AVAILABLE  
Contact slots on a particular device. A link at the bottom of the device 
listing will take the user to a screen that allows them to replace a 
contact on the device with the new one they are creating. (See next 
screen)

Contacts Full 

Need to add this contact to this device?

FULL

Edit Contact

1.1.1.10.B.1  REPLACE CONTACT

If the parent wants to add a new contact to a device whose Contacts Slots 
are all assigned (FULL), then they will need to delete a contact before they 
can replace it with the new one they are creating in this flow. The screen 
below allows them to select one of the current contacts on a device to be 
deleted so that it's slot can be made available for the new contact.

A
This shows the device that will be effected  by the replacement of the 
indicated contact by the new one.

Device Information

Brian's Pal 2
908-732-5761
0 of 4 Contacts Available

 Choose the contact you'd like to replace.

Replace Contact

Replace a Contact on this Device

Mom                                                          Parent
908-732-5761

Aunt Mary                                   Caregiver
908-399-2531

Mrs. Joanne                                  Contact
908-732-5761

Grandpa                                       Caregiver
212-638-9088

A

C
User taps this button to save the Caregiver/Contact information.
Save Contact Button

C

B
This list shows the current full list of all contact slots on the Device. 
The user would select one of these  contacts and it would be 
replaced by the new contact they are creating.

Contact Currently on the Device

Manage Contacts

F

B

M

J

F

B

M

J

J

Aunt Katie                              
908-399-2356

B

Andrew  Jones                 
908-832-9837

B

M

J

Jeff (Step-Dad)                
908-732-5761

B

M

Andrew  

To view this complete flow, please refer to wire frame:
!.!.#_Add/Remove_Contacts_Caregivers

User can delete contacts by tapping EDIT, then selecting the contact and 
tapping DELETE,

F
If the user wants to ADD A CONTACT then they tap this button. 
They are then taken to UI Screen 2.7.3 ADD CONTACT

Add a Contact Button

D

A
C

B
User can  click the icon to add a new contact. To view this 
complete flow, please refer to wire frame:
!.!.#_Add/Remove_Contacts_Caregivers

Add Contact

B

C

B
User taps this link to select a current contact that will be replaced by 
the new one they are creating.

Need to add another Contact

B

What can my Parent/Caregiver  invitee expect?

Make this person a Parent.

Learn more about Parent Status.

Make this person a Caregiver.

Learn more about Caregiver Status.

Do you want to assign this person 
Parent or Caregiver status?

A
When user taps on the  WHAT CAN MY PARENT/
CARIEGIVER INVITEE.... link a modal window opens on 
top of the screen with the information.

IModal for Invitee Info 

xA

1.1.1.8.B INVITEE INFORMATION MODAL

Contains a short bulleted list of the main points for Parent to be 
aware of when assigning Parent or caregiver status.

What can my Parent/Caregiver  
invitee expect?

1.) A text message invitation will be sent with 
instructions to your invitee.

2.) If they haven't already done so, the invitee will 
need to download the Gizmo Hub App from 
Google Play or the Apple App Store.

3.) The invitee will need to accept your invitation 
and create an account.

Note: The contact that you assign Parent status to 
will automatically recieve all Alerts that you set up 
for a child. They can however switch them off in 
the SETTINGS area of the App once they accept 
your inviation.

Location Alerts
Scheduled (time-based), Check-ins, 
Arrived at Saved Location, and Left 
Saved Location

Activity Alerts
Step and Jump Counts

Status Alerts
Powered Off - by Primary,  low battery 
or high temperature, Gizmo muted

A
User can tap the image to dchange contact's photo from 
album or by taking a new picture. Standard OS function 
for selecting a photo should be supported.

Edit Photo

B
User can manually enter a Mobile number in this field for 
the contact they want to add.

Mobile Number

C

D

E
Link allows user to edit the permissions for each child.
Edit Permissions

J
Save changes made by the user and redirects to  child 
profile.

Save Changes

H
List of devices associated with th e contact are 
displayed.

Assigned  Devices

G
Information for invitee.
Invitee Information

F
Summary of permissions for each child is displayed.
Caregiver Permissions

B

1.0.1 - HAMBURGER MENU OPTIONS

Hamburger menu provides users the options to access the global 
navigation elements.

Fiona 3
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DEVICE

ON
Gizmo Gadget 1

Battery Level: 45%

Subscription

Terms

Privacy

About

Dashboard DevicesKids

Manage Contacts

Account Settings

My Profile

Manage Security Pin

Help

Chat

Share Feedback

Contacts

Manage Saved Locations

Locations

E

F

E
Shows the user the Contact  and the information points 
associated with it. User can tap an individual Contact and will 
be taken to the screens where they can edit it's contest.

Contact Not Assigned to Device 

This contact  is  NOT  assigned 
to all  devices.

Assign to Devices now 

Mary Wilson                       
908-732-5761

F

M

Caregiver

Caregiver

Learn More

To view this complete flow, please refer to wire frame:
!.!.#_Add/Remove_Contacts_Caregivers, Screens 
1.1.1.10.A & B 

A
When user taps on the  LEARN MORE link, a modal 
opens on top of the screen with user instruction or an 
explanation of why they need to assign their contact to a 
device or devices they want them to be call, text or use 
map services for.

Learn More  Modal

Why do I need to assign my 
Contact to devices?

Lorem ipsum dolor sit amet, consectetur 
adipiscing elit. Aenean ante arcu, imperdiet 
a aliquet sed, ultrices nec velit. Integer at 
commodo neque, eu egestas sapien.

Vivamus lobortis scelerisque diam, et 
interdum turpis. Praesent venenatis massa 
lacinia, vulputate quam non, vulputate urna.

x
A

ASSIGN CONTACT TO A  DEVICE - LEARN MORE MODAL
If the user taps the like to LEARN MORE about why this Contact 
listing looks different, or to understand why they need to assign 
the contact to a device they would see this informational modal.

Permissions for Andrew

1.3.3 -  EDIT PERMISSIONS

User can manage the Contacts right from the Contacts card on 
the Child Profile

A

Save Changes

Learn more about Permissions

     Permissions for Andrew

B Brian

F

Fiona

Caregiver  - can receive following alerts. 

Edit

      •   Location Alerts

     •   Activity 

     •   Device Battery Status Alerts

Contact  - can receive and make calls

Caregiver

Permission Details

Contact Types            Parent           Caregiver         Contact

Call & get calls 
from Gizmo

Text with Gizmo

Locate Gizmo

Get Time, 
Location & Other 
Alerts

Turn Gizmo Off & 
Change Settings

Add & Manage 
Contacts

Assigned Devices Edit

Brian's  Pal 2
908-732-5761
0 of 4 Contacts Available

Fiona's Gadget
908-643-2387
4 of 9 Contacts Available

Fiona's Tracker
908-643-2387

FULL

E

F

G

IH

J

Contact can receive and make calls

Contact

Fiona

B Brian

F

1.1.1.9.A.1  LEARN MORE ABOUT PERMISSIONS
Shows a comparison of permissions levels

1.1.1.10.B.1  REPLACE CONTACT

Contacts for Device

1.1.1.10.B.2  CONTACTS FOR DEVICE

list of contacts assigned to selected device.

Fiona's Gadget
908-732-5761
0 of 4 Contacts Available

Following contacts are assigned to this 
device.

Mom                                                          Parent
908-732-5761

Aunt Mary                                   Caregiver
908-399-2531

Mrs. Joanne                                  Contact
908-732-5761

Grandpa                                       Caregiver
212-638-9088

Caregiver

Caregiver

Caregiver

Caregiver

Caregiver

Caregiver

Contact

Parent

Parent

Parent

Parent

Parent

Parent

Parent

Parent

Tap to select image of child

What does child call this person?

Select

User can enter the contact's first name into this text field.
Contact's First Name

Same option as today will be provided in the drop-down. 
A combination of selection in this drop-down and 
contact's first name will be displayed on the device 
screen. For Example, if user selects "Uncle" in the drop-
down and enters "Andrew" as the first name in the next 
field, device will show "Uncle Andrew".

What does child call this person

New Child 
Added?

NO YES

OR

If new child is added as part of 
the edit contact flow, only 
devices for the new child 

should be displayed in the list.

If new child is added as part of 
the edit contact flow, only 
devices for the new child 

should be displayed in the list.

Kids

Add a Child Profile

Logout

Dashboard DevicesKids

Dashboard DevicesKids

Dashboard DevicesKids

Dashboard DevicesKids

Dashboard DevicesKids

Dashboard DevicesKids

Dashboard DevicesKids

Dashboard DevicesKids

Dashboard DevicesKids

Dad (this is you)                        
908-399-1234

EDIT

Mom                                                    
908-732-5761

Joanne Smith                       
908-722-6720

Add a contact from your Phone's contacts +
Manage Contacts

F

B

M

J

F

B

M

J

J

Aunt Katie                              
908-399-2356

B

Andrew  Jones                 
908-832-9837

B

M

J

Jeff (Step-Dad)                
908-732-5761

B

M

Mary Wilson                       
908-732-5761

F

M

Caregiver

Caregiver

Caregiver

Caregiver

Caregiver

Caregiver

Caregiver

Caregiver

Contact

Parent

Parent

Parent

Parent

Parent

Parent

Parent

Parent

Dashboard DevicesKids

Add a Contact
B Caregiver

Add a Contact

Contact has been successfully edited

Andrew will have permission to interact with the 
following Gizmos.  Uncheck any Gizmos you don't 
want this contact to be able to interact with.



Fusce dignissim sed urna nec condimentum. 
Pellentesque diam dui, euismod et eros sit amet, 
www.verizonwireless.com/b2c/support/
customer.agreement. 

Vivamus vitae arcu vehicula diam elementum 
molestie. Donec tempor condimentum sem et 
egestas. 

Nullam ullamcorper tincidunt ipsum eget eleifend. 
Morbi pharetra lectus sit amet diam mollis, 
scelerisque elementum justo consectetur. 

Quisque metus turpis, ultrices ac posuere efficitur, 
pellentesque ac ligula. Interdum et malesuada fames 
ac ante ipsum primis in faucibus. Aliquam sapien orci, 
commodo vel vehicula non, placerat a odio.

`

Miscellaneous Screens

Gizmo Hub Redesign VERIZON EXPERIENCE TEAM

Gizmo Hub Redesign  |  November 2017

Use Case
This page assembles an assortment  of single function screens, mostly located in the 
Hamburger Menu and include FAQ, Parent Profile, Manage Security PIN, Subscription 
(Tab), Terms & Conditions, Privacy, About and Logout.

Annotations

A
This menu is accessible from the global footer. Once 
opened, it displays a number of informational and 
housekeeping screens for the user.

Hamburger Menu

Confidential and proprietary materials for authorized Verizon personnel and outside agencies only.
Use, disclosure or distribution of this material is not permitted to any unauthorized persons or third parties except by written agreement.

Any comments provided herein by Verizon are Verizon Confidential.  Verizon retains all rights and no license or other permission is granted.

Save Changes

Manage Your Profile

Name

John Smith

Your Email Address

jsmith233@gmail.com

1.4.1 -  PARENT PROFILE

User can manage or edit all the settings related to their  Parent 
Profile.

A

B

D

Dad

1.0.1 - HAMBURGER MENU OPTIONS

Hamburger menu provides users the option to access all miscellaneous 
screens and "housekeeping" functions.
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Subscription

Terms

Privacy

About

Dashboard DevicesKids

Manage Contacts

Account Settings

Manage Your Profile

Manage Security Pin

Help

FAQ

Share Feedback

Contacts

Manage Saved Locations

Locations

Tap to select an image 
for your profile

Your Mobile Number

908.236.1234

Your Password

• • • • • • • • • • •
Show Password

Confirm Password

C

E

F

Save PIN

Create a Security PIN

You can select a 4-digit security PIN to use with your 
GizmoHub. Your PIN must be at least 4 digits and 
can't be made up of consecutive numbers like 
"1234" or all the same numbers like "1111".

1.4.2 -  MANAGE SECURITY PIN

User can create or edit the security PIN they want to use with 
the APP.

A

B

C

1

7

2
ABC

3
DEF

4
GHI

5
JKL

6
MNO

7
PQRS

8
TUV

9
WXYZ

0X

D

C
User can edit their Mobile Number from this text field.
Your Mobile Number

A
User can tap on this area and choose a picture from their 
photo gallery to use as a profile picture. Image will be  sent to 
Gizmo wearables and show up when making calls or 
messaging the band.

Choose  or edit a profile pic

D
User can see the email address on record that is associated 
with thier account, however they cannot edit it.

Your Email Address

B
User can edit their full name from this text field
Full Name

Frequently Asked Questions

This section can help with frequently asked 
questions about your Gizmo. To get started, please 
select the type of Gizmo wearable your child has.

1.5.1 -  FAQs - BAU

User can get helpful instructions to common issues as well as 
help with troubleshooting common problems in this section. 
First, they select their Gizmo model...

A

B

GizmoPal

GizmoPal 2

GizmoGadget

Frequently Asked Questions

Gizmo Gadget
Below are some common areas of interest for Gizmo 
owners who might   id eu tempus orci sem, eget 
faucibus justo faucibus vel. Cras vel sem ipsum.

1.5.1 -  FAQs/Topics

User can get helpful instructions to common issues as well as 
help with troubleshooting common problems in this section. 
First, they select their Gizmo model...

ASetting up your GizmoGadget

Using your GizmoGadget

Checking your GizmoGadget's location

About Guardians, Caregivers & Friends

Managing Contacts and Devices

GizmoGadget Status & Icons

Frequently Asked Questions

Setting up your GizmoGadget

Charging your Gizmo
lacinia nibh id, laoreet augue. In nec pretium quam. 
Nullam hendrerit sem vel blandit 

Elementum. Curabitur justo turpis, viverra eu 
molestie eu, ullamcorper nec lorem. 

Nullam scelerisque purus eros, eget volutpat sem 
auctor non. Nunc suscipit consectetur accumsan.

Turning your Gizmo on 
Curabitur ultricies turpis id lectus feugiat sagittis in 
sit amet est. Morbi posuere elementum erat quis 
dictum. 

In placerat metus sem, et pretium ante commodo 
tempor. Maecenas auctor sagittis dui ornare 
lobortis. Aenean eleifend, orci ac viverra tempor, 
nunc arcu porta mauris, eget dictum enim sapien 
sed lorem.

Turning your Gizmo off
Suspendisse dapibus malesuada finibus. Sed 
porttitor placerat congue. Duis eu lorem vitae nisi 
faucibus blandit et ut dui.

1.5.1-  FAQs/Single Topic Content

User can get helpful instructions to common issues as well as 
help with troubleshooting common problems in this section. 
First, they select their Gizmo model...

A

C
User taps these numbers to select their PIN
Keypad

A
This screen is where the user would create a Security PIN for 
use with GizmoHub

Create Security PIN

B
As the user selects their 4-digit PIN, the numbers are 
displayed in each of these boxes, and as a numeral is entered 
the next digit box becomes active automatically.

4-Digit PIN

A
This section gives the user a place to turn when they have 
questions about how to solve a problem, or learn more about 
the GizmoHub App.

FAQs

B
The user starts their search by selecting the device which 
they own and have a question about...

Device Selector

A
User 'drills down' into a broader topics by selecting a main 
topic heading. The screen slides in from right to left.

Topic Selector A
Once the main topic is selected and the screen slides in the 
user can read more detail about the topic 

FAQ Content

GizmoHub Feedback

1.5.2 -  SHARE FEEDBACK

User can use this email submission to send Verizon feedback on 
GizmoHub

A

B

C

A
If user taps SHARE FEEDBACK in the hamburger Menu, an 
email client launches with a prepopulated email containing 
address and subject line content, and well as technical 
information to be sent to Verizon's Gizmo Support along with 
their comment or feedback.

Feedback Email

To:   GizmoHubsupport@verizon.com

Cc/Bcc:

Subject: GizmoHub App Feedback

                          [iPhone Phone # ]

                          [9081231234]

Dear Customer,
Please describe your issue in detail:

Lorem ipsum dolor sit amet, consectetur 

adipiscing elit. Fusce vitae magna vitae ipsum 

euismod auctor. Vestibulum ante ipsum primis 

in faucibus orci luctus et ultrices posuere 

cubilia Curae; Proin sagittis ornare porttitor. 

Etiam leo lectus, accumsan molestie elit in, 

gravida auctor ex. Nulla id pulvinar velit, sed 

venenatis turpis. Vivamus porttitor vel lectus 

placerat imperdiet.

Technical Details
*******************************************
Band [GizmoGadget] [Quanta ZX5400]
[VC20013A] {9081231234] [Primary/Parent]

Other users that are registered to this band
Approved contact 9081231234
[VC20013A] {9081231234] [Primary/Parent]
Device: iphone7,2
OS Version: 11.0.3
Application Version: 2.27 build 217
Previous App Version: 2.23 build 209

+

SendCancel GizmoTab Subscription

Pellentesque Mattis
Fusce dignissim sed urna nec condimentum. 
Pellentesque diam dui, euismod et eros sit amet, 
tristique egestas erat. Vivamus vitae arcu vehicula 
diam elementum molestie. 

Donec tempor condimentum sem et egestas. 
Nullam ullamcorper tincidunt ipsum eget eleifend. 
Morbi pharetra lectus sit amet diam mollis, 
scelerisque elementum justo consectetur.

4.1 -  Subscription (Tab)

User can read this screen to gain information on the Gizmo Tab 
subscription service and Kid's World safe environment

A

A
Screen displays GizmoTab Subscription information
GizmoTab Subscription

Terms & Conditions

Kids World & GizmoTab

GizmoHub App Terms and Conditions
Aliquam et tortor eu urna vehicula vestibulum. Sed 
nec gravida urna. Nullam porttitor consequat nisl 
semper vestibulum. In hac habitasse platea 
dictumst. 

Etiam ultricies porttitor sapien. Proin sagittis 
euismod magna convallis scelerisque. Nam elit dui, 
ultrices eu eros eget, pellentesque egestas est. 

Nam eget gravida eros, ac dictum nulla. Sed massa 
neque, sagittis at augue porttitor, pretium gravida 
enim. Fusce non est metus. Donec ac eros justo. 
Aliquam aliquam eros quis urna efficitur ultricies. 
Duis nibh tortor, interdum id tincidunt ut, mollis sit 
amet urna.

Nullam porttitor consequat 
Ut vitae nunc eu diam aliquet tempor. Pellentesque 
mattis tellus eleifend nulla finibus gravida et vitae 
purus. Ut ac dui non arcu facilisis faucibus laoreet in 
dolor. Etiam vitae ligula facilisis, vestibulum sapien 
faucibus, fermentum erat. Sed ut dapibus tellus. 
Etiam mattis scelerisque sem, a molestie metus 
ornare vitae. Morbi consequat blandit tellus.

4.1 -  Terms & Condition

User can read this screen to gain information on the Gizmo Tab 
subscription service and Kid's World safe environment

A

A
Once user taps Terms & Conditions in the Hamburger Menu 
they are shown a screen with the Terms & Conditions 
content

Terms & Conditions

1.

2.

3.

4.3 -  Privacy Policy

Tapping Privacy Policy opens a browser and loads Verizon's current Privacy 
Policy document

A

A
This screen is actually shown in a web browser, and displays 
Veizon's current Privacy Policy.

Privacy Policy

Privacy Policy                                        Espanol

Summary
At Verizon, we are committed to maintaining
or eu urna vehicula vestibulum. Sed nec gravida 
urna. Nullam porttitor consequat nisl semper 
vestibulum. In hac habitasse platea dictumst. 

Etiam ultricies porttitor sapien. Proin sagittis 
euismod magna convallis scelerisque. Nam elit dui, 
ultrices eu eros eget, pellentesque egestas est. 

Nam eget gravida eros, ac dictum nulla. Sed massa 
neque, sagittis at augue porttitor, pretium gravida 
enim. Fusce non est metus. Donec ac eros justo. 
Aliquam aliquam eros quis urna efficitur ultricies. 
Duis nibh tortor, interdum id tincidunt ut, mollis sit 
amet urna.

Nullam porttitor consequat 
Ut vitae nunc eu diam aliquet tempor. Pellentesque 
mattis tellus eleifend nulla finibus gravida et vitae 
purus. Ut ac dui non arcu facilisis faucibus laoreet in 
dolor. Etiam vitae ligula facilisis, vestibulum sapien 
faucibus, fermentum erat. Sed ut dapibus tellus. 
Etiam mattis scelerisque sem, a molestie metus 
ornare vitae. Morbi consequat blandit tellus.

Cras feugiat risus vitae blandit aliquam. Phasellus 
vitae malesuada libero. Etiam faucibus neque 
tincidunt purus molestie, id dignissim diam 
pellentesque. Fusce id sem auctor, ultrices dolor 
sed, convallis mi. Aliquam turpis dolor, iaculis sed 
fermentum volutpat, auctor in est. Maecenas id 
sodales ex, in auctor nisi. Aenean in 

A
Once user taps on the Log out (Sign Out?) element in the 
Hamburger menu, they are shown a modal window asking 
them to confirm their choice to Log Out.

Log Out Modal

4.5 - Log Out

When the user taps LOG OUT in the hamburger menu they are served a 
modal asking them to confirm logging out.
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Subscription

Terms

Privacy

About

Logout

Dashboard DevicesKids

Manage Contacts

Account Settings

Manage Your Profile

Manage Security Pin

Help

FAQ

Share Feedback

Contacts

Manage Saved Locations

Locations

Log Out

Are you sure you want to Log Out 
of GizmoHub?

No Yes

A

1.4.1

1.4.2

1.5.1

1.5.2

4.1

4.2

4.3

4.5

B
User types into this area of the email to leave feedback
Comment Area

C
Technical information about the user's specific device and 
Hub are included here for tech support's information.

Technical Information Area

D
Once the user is done selecting a security PIN, they tap this 
button to save their selection.

Save PIN Button

E
User can edit the password they use with their  account. 
First, they enter the new password in the top text field, then 
re-enters it in the lower password text feild.

Password

F
User taps this button to save their changes
Save Changes Button

A

Dashboard DevicesKids Dashboard DevicesKids Dashboard DevicesKids Dashboard DevicesKids Dashboard DevicesKids Dashboard DevicesKids Dashboard DevicesKids

Privacy Policy

Dashboard DevicesKids

Kids

Add a Child Profile

Logout




